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BBE/IEHME

ITpoGiema KadecTBa TIpe/IOCTaBIsIeMBIX YCIIyT XapaKTepu3yerTcs, B NEPBYIO
ouepenb, CBOMCTBAMH, IpHUCY UMK yCIIyram: HEOCA3aeMOCTBIO,
HECOXDAHAEMOCTBIO, ~ HEPasphIBHOCTHIO Npou3BOJCTBA M noTpeOIeHus,
M3MEHUYMBOCTBIO KadecTBa. JOCTaTOYHO CIIOYKHBIM fBJsieTcss W BBIJCICHUC
KpPHTEpUEB OLEHKH KadecTBa ycIHOBHH OKasaHus yciuyr M opraHu3anuii
KynsTypsl.  Pe3ylbTaTsl NMoMo0HOH OLEHKH MO3BOIAT CHCIaTh BEIBOJBI 00
OTKPBITOCTH M JIOCTYITHOCTH urbopMalmu 00 OpraHu3aliu; KOMGpOPTHOCTH
ycnopuif  Okasamus  yCIyT, NOCTYHHOCTH ~ yciuyr — [Wid  HHBAJIWIOB;
106pOKenaTebHOCTH, BEKJTHBOCTH pabOTHUKOB opraHu3almi;
y/10BJIETBOPEHHOCTH yCIIOBUAMH oKa3aHus yCIyT.

Hezasucumasi OLIEHKa Ka4eCTBa yCIOBHH OKasaHus YCIyT opraHu3alsiMH
KyJIbTypHl HaIpaBbieHa Ha IOJyYCHUE cBeneHMi 00 opraHM3anuix KylabTypebl,
IpejloCTaBIeHne yIacTHHKaM OTHOLIeHUH B cdepe KylnbTypbl COOTBETCTBYHOLIEH
uyadopMallud Ha  OCHOBC obmenocTynHOH  MHpoOpManmH M yiIyulieHue
uH(GOPMUPOBAHHOCTH noTpeburenei 0 Ka4eCTBe paloThL.

PesynbTaThl HE3ABHCHMOH OLCHKH KayecTBa YCJIOBHM OKasaHus YCIyT
OpraBM3alAsMy  KyJbTYphI ABJIAIOTCA JOTIOJIHATENBHBIM HHCTPYMEHTOM  JList
HABWTAIAK TpH BBIOOpE OpraHu3aliu u, OZIHOBPEMEHHO, ABJISIOTCH OCHOBOM 15l
OpMUPOBAHHUS HOBBIX MPHHIMIIOB yIpaBlieHusi OpraHu3alHAMH KyJNbTyphl — OT
KOHTpOJIsL [eATeNbHOCTH opraHuzanuii K TIOBBILICHHIO KagecTBa YCIOBHH
[peIoCTaBIIeHHsS UMK YCIIyT 33 CHET BHEIlIHEeH OLEHKH 3THX YCIOBUH CO CTOPOHBI
nosnydareneit yciyr. Hesasucumast oleHKa  HampapjeHa He CTOJBKO Ha
JOCTHIKEHHE KOHKYPEHTHOTO TNIPEHMYIICCTBa opraHM3alyil KyJIbTypbl, CKOJIBKO Ha
BRISIBJICHWE ¥ TpHBEJCHHE B COOTBETCTBUC ycnoBuil OKasaHWs yCIyr B
COOTBETCTBUH € TOTPEOHOCTAMH noyyaresiei yeuyr.

1. HopmaTHBHO-TIPABOBbIC H HHCTPYKTHBHO-METO{HIECKHE MATCPHAID]
AJIS IPOBeieHHs He3aBHCHMOI OLEHKH KauecTBa yC/I0BHil OKasaHus
yCJayr OpraHH3alHsMH KyabTypbl

3akoHOJATEeABHON 0a30i TpOBEICHHA He3aBUCUMOM OIICHKH Ka4yeCTBa
ycioBHil OKa3aHus yCIyr 00pa3oBaTeNbHBIMA OpTaHM3aliIMH SBJISTIOTCH
HopMmaTtrBHbIE IPABOBBIC aKThI, perJiaMeHTUpYIOIIUE NPOBCACHHE HOKO.

1. MejepanbHbi 3aKOH OT 3 nexabps 2017 r. Ne 392-®3 «O BHECEHUH
M3MEHeHHH B OT/ICNbHBIEC 3aKOHOJATENBHEIC aKThI Poccuiickoit Pepepaiiu 110
BOIPOCAM COBEPIIEHCTBOBAHMS TPOBEACHHUA HEe3aBHCUMOM OIIEHKH Ka4yecTBa
ycnoBHil OKasaHMs YCIyr OpraHH3alsiMH B cQepe KyIbTypEL, OXpaHel
3/10pOBBsI, 00pasoBaHus, conManbHOro OOCILy)KUBAHUA U (henepanibHBIMU



PEXIACHUSIME MEJIHKO- COUHANLHOM KCIEPTH3BD) (manee — deiepanbHLIH
saxoH Ne 392-®3) (u. 2 c1. 12);
_Tlocranosnenue [IpaBUTENLCTBA Poccuiickoiit ®enepauuu ot 14 Hosiopst 2014
r. No 1202 «O nopszke OCYIIeCTBICHUA KOOpJMHALMK AEATENBHOCTH IO
POBEJCHUIO He3aBHCHMOI OLIEHKH KauecTBa OKas3aHms yCIyT opraHu3alusIMH
B cdepe KyIbTyphl, COUMANBHOIO oGCiIyKMBaHUA, OXPaHbl 3MOPOBBH M
oGpazoBaHus U 0011[ero MeTOIH9EeCKOT0 obecrieueHus IPOBEACHUA yKa3aHHOH
OLIEHKH;
_ TTocrauosnenue IlpaBUTENHCTBA Poccuiickoit ®enepauun ot 14 HOAODs
2014 T Ne 1203 «O6 ynoJHOMOHYCHHOM demepaibHOM ~ OpraHe
MCIIOJNHHTEIBHOMN BIACTH, ONPE/IEIAIOLIEM cOCTaB uH(OpMaLHK O pe3yJpTaTax
He3aBUCUMOM OIeHKH KaveCTBa YCJIOBHA OCYIECTBICHHS 06pazoBaTeNbHON
JeSTeNBHOCTH ~ OpraHu3aliisaMH, OCYIIECTBIIAOLIMMH 06pa3oBaTejibHYIO
NeSITeIBHOCTh,  YCJIOBHH  OKasamHs ycIyr  OpraHu3alsMu  KyJbTypel,
COLIMAIILHOTO obcyKuBaHus, MeIMIIAHCKUMHA OpraHu3alusIMH,
(heiepaIbHBIMK  YIPEKACHUAMK MeIHKO-COIMAIbHOM SKCIEePTH3bL, BKIIOHAA
eHBle TPEOOBaHMA K TaKOH prOpMAalKH, U TIOPSIOK €¢ PasMeLICHIA Ha
o(UIMANEHOM CaiTe JUI PasMEIICHIA uH(GOPMAIMH O TOCYIapCTBEHHbIX H
MYBHLATIATBHBIX YIPEXACHUAX B pH(GOpPMALMOHHO- TeIeKOMMYHHKaI[HOHHOHU
cetu «AHTEpHET»;
. Tlocranosnenue IlpaBHTENBCTBA Poccuiickoii @enepaumi ot 17 ampeis
7018 1. Ne 457 «OO6 yTBEpKACHUH dopmpl 06s3aTENIBHOTO myOJIMUHOTO
oTYeTa BBICIIErO JODKHOCTHOrO JIHIA cyOpexTa Poccuiickoit Pejepanviu
(pyKOBOZIMTEJISI BBICIIIETO MCIOJIHUATEIIFHOrO Oprana roCy/IapCTBEHHON BIaCTH
cyOBeKTa Poccuiickoit @enepauuu) O pesyipTaTax HE3aBUCUMOHN OIICHKH
KadecTBa YCIOBHMH OKaszaHus YOIyl OpraHu3alUsIMi B chepe KyJIbTypbI,
OXPaHBI 3/I0pOBBA, o0pa3oBaHus, COLUATIBHOTO obcyKuBaHUS,
npeacTaBisgeMoro B 3aKOHOIATETbHBIN (Ipe/IcTaBUTENbHBIH)  OpraH
roCylapCTBEHHOU BIACTH cyObekTa Poccuiickoit Dejiepalidu»;
. Tlocranosnenue IIpaBUTeIBCTBA Poccuiickoit Peepauun or 31 Mas 2018 r.
No 638 «O6 yrsepyaenuu IIpaBui cbopa u 0bOOIIEHUA undopMaIMi 0
KauecTBE YCIHOBHMHM OKaszaHHs YCIyT opraHu3alusMA B cepe KyJIbTypPHI,
OXpaHbl ~ 3/0pOBb, ob6pazoBaHus,  COLMAIBHOIO o0ciTy)KMBaHUsL U
(e/iepaIbHBIMH YUPEKACHIAMH MeIAKO-COLUaNBHON 9KCIEPTH3BDY;
. TTpuka3 MunucTepcTBa TpyJa 1 COLMATBHOMN 3amATh POCCHACKOH Qenepanyu
ot 31 mas 2018 r. Ne 344n «O0 yTBEpPX/ICHHH ExuHOrO TopsjKa pacuera
HoKa3aTeneil, XapakTepU3yIOX 001He KpHTEPHH OLIEHKH KauecTBa yCIOBUHM
OKazaHWs YCIyr OpraHu3alusiMi B ciepe KyJIBTYpBl, OXPaHBI 30POBEA,
o0pa3oBaHus, COLUAIBHOIO obcnyKuBatus 1 (enepanbHbMU yapexICHUIMH
MeIMKO- COLIMATbHON IKCIIEPTU3ED?;
. Tlpukaz MunucrepcTsa TpyAa H COLMAIBPHOM  3AIUTHI Poccuiickoi
depnepauuu ot 30 oxTsi6ps 2018 . Ne 675H «O6 yTBepxkaeHHM MeTonuKH
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BEISBICHHA ¥ 00OOUIeHMs MHEHHs Trpaxnan O KayecTBE YCIOBHM OKasaHWi
yCIyr OpraHd3alusMyi B cepe KyIabTypsl, OXpaHbl 310pOBbA, oOpa3oBaHus,
CONMATBHOr0 O0CTyXHBaHHA U deepaibHBIMA  YUPEKACHUAMHI MeTUKO-
COLHMANBHOI DKCTIEPTH3BD (fanee — [Ipukas Muntpysa Poccun 0T 30 oxTsOpst
2018 r. Ne 6751, MeToauKa BIABICHUA 1 060G IIeH!s MHCHHUS TPAKIAH);

. TIpuxas Muntpyaa Poccuu OT 27 oxrsabps 2023 rona Ne777u «O BHECeHHH
AsMeHeHu# B MeTONWKY BBIABICHHA H o6obmenuss MHEHHS TpaxIaH O
xauecTBe YCIOBUH OKasaHus YCIyr opraHu3alisMH B chepe KyJIbTypEL
oXpaHbl  37I0pOBb, obpasoBanus,  COLMANBHOTO obciyXuBaHus U
derepabHBIMU y4pexIeHAAMHA Me/IHKO-COIMANBHOM IKCIIEPTHU3EI,
yTBep)KJIEHHYIO TPHKA30M MuHuECTEpCTBA Tpyla H COLMAIBHON 3alIUTHI
Poccuiickoi ®eneparmu ot 30 oxTs6ps 2018 r. Ne675H»;

. Tpuxa3 MunTpyna Poccunt OT 28 nexabps 2023 . Ne 899 «O06 yTBEpXKIACHUH
MeTomiuecknx — peKOMeH/Jalui 1o opraHm3alum paboTel B pamkax
IIpoBe/IeHNs OLECHKH KadecTsa yCIOBHi OKa3aHMs yCIyr opraHu3alMsIMH B
chepe  KyabTypsl,  OXpPaHBI 30pOBBA, ~ 00pa3oBaHMs, — COIHMAILHOTO
obcnykuBapus M (peslepanbHEIMA yUpeKIEHUIMA Me/THKO-COLUATIbHOM
SKCIIePTH3BIY;

10.ITpuka3 MunucTepcTBa KyJIbTYpPBI Poccmiickoii Denepanmn NeS99 ot 27

anpesnst 2018 rozia «O06 yTBepKICHUN roxasaTelieil, xapakTepu3yomux obmue
KpUTEpHH OLEHKM KauecTsa yCIOBHI OKa3aHusa yCIyr opraHu3aluIMH

KyJIBTYpPBI»;

11.IIpuxas Munduna Poccun ot 7 mag 2019 r. Ne 661 «O coctaBe MH(MOpPMAIHH

0 pesyibTarax HEe3aBUCHMON OLEHKH KauecTBa ycoBHil  OCYIIECTBICHUA
ofpazoBaTeNbHON  AEATEIHHOCTH OpraHm3alysIMy, — OCYIECTBIIONIMN
0GpazoBaTe/bHyI0 JCATEIBHOCTD, ycnoBui OKasaHus yCIyT OpraHM3aIsIMu
KyJIBTYpbl, COIHAIBHOTO o6cinyKuBaHus, MeJUIIAHCKMMA OpraHu3alusIMy,
(enepanbHBIMA YUPEKICHUSMHA MeIHKO-COIUaIbHOH 9KCIIePTU3bI,
pasMmelaeMoi Ha obuIMANTEHOM cafite A PasMCIICHI uHpopMalui O
roCyJApCTBEHHBIX W MYyHHIMIAIBHBIX yUpekIeHHAX B HHOOPMALWOHHO-
TeIeKOMMYHHMKAIIHOHHON CETH «/uTepHeTY, BKIIOYas €AUHBIC TpeboBaHus K
taxoil MHGOpMALMM, W TOPAIAKE €€ pasMeleHus, a TakKe TpeboBaHUAX K
KauecTBY, YAOOCTBY ¥ NpOCTOTE TOMCKA yKa3aHHOH UH(QOpMAIUI) (manee —
IIpuka3z Munpuna Poccun 0T 7 mast 2019 r. Ne 661);
CoIyTCTBYIOIIIE HOPMATHBHBIC TIPABOBRIC aKThI

. Vxa3 IlpesnneHta Poccuiickoit ®eyepanyn oT 28 anpesi 2008 1. Ne 607 «O6
onenke >P(PEKTUBHOCTH AEATEILHOCTH OpraHOB MECTHOTO CaMOYIPaBIEHI
FOPOJICKHX OKPYTOB H MyHHIMIAIBHBIX pailoHOB»;

. Tlocranosnenue I1paBuTeabCTBA Poccuiickoit ®enepamuu 0T 17 nexadps 2012
r. No 1317 «O wmepax 1o peanu3aliut Vxasza [lpesunenra Poccuiickoi
depepanuu oT 28 anpeis 2008 r. Ne 607 «O6 oueHke 3hHEKTHBHOCTH
JESTEIPHOCTA OpraHoB MECTHOTO caMOyTIpaBJICHUs TOPOJICKAX OKPYros H
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MyHULMTANBHBIX PaHOHOBY H TOZITYHKTA «M» MyHKTa 2 Vkaza [IpesuneHra
Poccuiickoli (Denepauuu oT 7 Masd 2012 1. Ne 601 «O06 OCHOBHBIX
HaTpaBJICHUAX COBEpIIIEHCTBOBAHMUS CHCTEMBI rocyAapCTBeHHOIO
yIpaBlIeHUN?;

3, Tlpuka3z MHuHKYJIBTYPbI Poccun ot 20 despams 2015 T. Ne 277 «O6
yTBEPKICHUH TpeGoBaHuil K COZCPXNAHMIO H dopme MpeoCTaBIeHMs
wHpOpMAIME O JCATENIBHOCTH opraHu3alyi KyJIbTypbl, pazmeliaemMoi Ha
o(uLHATbHBIX calitax  YMOJHOMOYEHHOTO denepanbHOrO  OpraHa
MCIONHUTENLHOR BIIACTH, OPraHoB rocyaapcTBEHHOH —BIAaCTH cyOBEKTOB
Poccuiickoii desiepaliuy, OpraHoB MECTHOT'O caMOyTIpaBiIeHus U opraHu3aui
KyJIBTyPHBI B CETH «AHTEpHETY.

CripaBOUHBIE MATEPHATIB]

1. PaspsicHeHHs O OpraHu3alHH paboThl B pamKaX MpOBCCHHS He3aBUCHMOMN
OLIEHKH KadecTsa ycnoBuil OKasaHus YCIyr opraHu3alMsIMA B chepe
KyNbTypbl, OXpaHBl 3/10pOBbA, 06pa3oBaHysl, COLMATBHOTO oOCIyKUBaHHS 1
heniepanbHBIMH YIPEKACHHAMH MeIHKO-COIHaIbHOM IKCIIEPTH3BL.

2. Tlpumeps! paciera oxasaTeneil, XapaKTepH3yIoNuX 00IIIe KpUTePHH OLICHKH
KadecTBa YCJIOBHMHM OKasaHus YCIyr OpraHu3aluAMU B cepe KyJIbTypBI,
oxpaHbl  3A0pOBb, obpa3oBanus,  COLHANBHOTO obcmyxuBanus M
heepalbHBIMK YIPEKACHUAMU MEIMKO-COIMAIBHOM SKCIIEPTH3bI. VTouHEeHH
u noronuenus k IlpuMepam pacHera [IOJITOTOBJIEHBI C y4ETOM TIpeIIOKEeHUH
3aMHTEPECOBAHHBIX  (e/epasibHbIX OpraHoB HCIONHUTENbHOM BiacTd |
OpraHoB BJIACTU CYOBEKTOB Poccuiickoit ®enepaiui (OKTAOPH 2022 1.).

2. Ilean, 3axa4m, 00BEKT, HpeaAMeT c6opa u 0000meHNsE undopmanuu o
KauecTBe YCJIOBHIl oOKasaHus yeayr OpraHH3aNHSAMHA KyJIbTYpPbl
[lens HMccenoBaHHSs - OHCHKA KauecTBa YCJIOBHM OKaszaHWs YCIyT
MYHHIUNATBHBIME yIPEKACHAAMHA KyJIETYpsI roposia TBepH.
3aa4yy UCCIIEIOBAHMS:
— mpoBECTH AaHANW3  OTKPBITOCTH M JOCTYIHOCTH ~ MH(bOpMaluH 00
OpraHu3alysaxX KyJIbTyphl;
— W3y4uTh KOMGHOPTHOCTE Tpel0CTaBIEHHUS YCIYT;
_  OmHECATh AOCTYMHOCTH YCIIYT JUis HHBAIM/IOB,
—  BBISBHTH JOOPOXKETATENBHOCTD, BEXJIMBOCTR pabOTHMKOB OpTraHHU3aLH;
—  OXapaKTep¥30BaTh y/(OBIETBOPECHHOCTH YCIOBHMSIMH OKa3aHHsA yCIyT.
O6BbeKTOM  MCcClefloBanus — SBHIHCH MyHHLMMATBHBIE  YIPEKICHUS
KyNBTYpBI roposia TBepHu.
[IpeameT MCCTIeI0BaHUs — KaueCTBO yCNOBHiT OKa3aHus yCiyr

3. TMoxa3zaTejH H KPHTEPHH He3aBHCHMO# OIEeHKH KavecTBa yCJIOBHM
OKa3aHHs yCayr OpraHu3anuaMu KYJbTYPbl



HesapuicuMas OI€HKa NPOBOAMIACE TIO okasarteisM, XapakTepu3yroluM
oble KpUTephH OLCHKH KauecTsa ycoBuil OKasaHus yCIyr opraHu3alusIMH
xynsrypsl ([Ipukas MunucTepCTBa KyJIbTypPEI Poccuiickoit ®enepaumu Ne599 ot
27 anpenst 2018 roza «O6 yTBEPKICHUH fokasaresel, XxapaKTepu3yomHxX obnme

KpUTEPHH  OLIGHKH

KauecTBa yCIOBHM OKaszaHus YCIyr OpraHu3alLEIMU

KyJBTYPBD?).
Kpurepun Ioka3aTejiH
1 | OTKpHITOCTD H 1.1. CoorBercTBHe HH(pOpMAIMA O AesTeNbHOCTH OpraHHu3alnH,
[IOCTYIHOCT pasmemeﬁﬂontb Ha oﬁmenoc"rynéibrx HH(l)OpMau?DHHBIX pecypcax,
nepeunio mHGOpManMu H TpeOOBaHWAM K HEH, CTAHOBJICHHBIM
prdopMarn 06 | ok P P y
HOPMATHMBHBIMH [IPABOBBIMH aKTAMH:
opraHu3aliH - Ha HH(POPMAIMOHHEIX CTCHAX B MOMEIIEHHH OpraHH3aliH,
KyJIBTYpPbl - ma obuuManbHOM CcafiTe OpraHH3aldM B uHGOPMALTHOHHO-

TeNeKOMMYHHKAIHOHHON CETH "UnrepHer'.

172, Obecrcuenne Ha OQUIHATEHOM CaliTe OpraHusaiii HATWIHA U
(YHKIHOHUPOBAHMS JMCTAHIHOHERIX crniocoboB 06paTHOH CBA3M H
B3AMMOICHCTBHS C NOJTyJaTeIsIMH YCIIyT:

- Tenedona,

- 3JIEKTPOHHOM MOHTHL,

- omekTpoHHBIX cepeucoB ((popma U noja4u  IEKTPOHHOIO
oﬁpameHmﬁmanoﬁrJUnpennon{ermn; pasnen "Yacro 3ajaBacMbIc
BONPOCHI"; TOJyUEHHE KOHCYIBTAlNH O OKa3bIBAEMBIM YCIIYTaM H
up.);

. obecreucHHe  TEXHUYECKOH  BO3MOXHOCTH BBIpaKEHHS
[oJTydaTesieM YCIyT MHEHHS O KaueCTBe OKa3aHus yCuyT (Haladue
QHKETHI U1s OMPOCa MPAK/IAH WM TMIIEPCCHUTKH Ha Hee)

1.3. Jloms momyuareneil ycuyr, Y/IOBJIETBOPEHHBIX OTKPHITOCTBIO,
MONHOTON ¥ JOCTYNHOCTBIO ~MH(OpMAIH O JEATeTLHOCTH
OpraHu3auyy, pa3sMeIIeHHOH Ha nHGOPMAIHOHHBIX CTEHNAX, Ha
caiite B KH(I]OpMaH.HOHHO-TeJIf.‘KOMMYHHKaHHOHHOﬁ ceTH
"Uureprer” (B % or obmero HUHCIa OIpOIIEHHBIX TOMyYaTenei

YCIIYT).

2 | Kom$popTHOCTD
yCIIOBUHA
IpeioCTaBICHUS

yeIyT

7.1. O6ecricuenre B OpraHHU3aLAN xkoMGOPTHBIX YCIOBHHA UL
peIOCTABICHHS YCIYT:

- Hanuuue KoM(pOPTHOH 30HbBI OTABIXA (oxHIaHUS);

- HATTMYHE W TOHSTHOCTH HABHTAlWK BHYTPH OpraHu3aum;

- JIOCTYTIHOCTh IUTHEBOH BOJBL

- Hamu4¥e H JOCTYIHOCTH CAHNTAPHO-THTHEHHYECKHX HOMELIEHHUH
(uncroTa [oMenIeH i, HaIu49He Mbula, BOBL TyaneTHOH Oymard
up.);

- CAaHHTapHOE COCTOAHHE HOMELICHAH OpraHy3aiiii;

- TPaHCIIOPTHAs JOCTYIHOCTH;

- JIOCTYITHOCTH 3aMCH HA OTYHCHHC yenyru: o TenedoHy, Ha
ohUIMANTEHOM CaliTe OpraHu3alliy, nocpencTBoM EquHOrO nopraia
FOCYJapCTBEHHBIX H MYHALMIATBHBIX yCuyT, NpH JIHYHOM
[1OCEIeHHy B PETUCTpaType Wil y CICHHAICTa H 1Ip.;

- HAJIMYHeE B COCTOsHHE rapiepoda;




- WHbIE YCIIOBHA.

2.2. DBpems oXupaHud [peNoCcTaBICHUs.  YCTIyTH  — HE
MPUMEHSETCS
2.3. Jons fonyJarenen YCIIYT, yIOBIETBOPEHHBIX

KoM(pOPTHOCTHIO yCIIOBHH OPENOCTaBICHUA YCIyT (8 % ot obuero
y@clia ONpOIeHHBIX nosydarenel ycuayr).

3 | JlocTymHOCTB
yCImyT s
WHBAIUIOB

3.1. ObopynoBaHue TEPPUTOPHH, ripuneraonieli K opraHusaliy, 1
ee TOMEIIEHHH ¢ y4eToM JAOCTYIIHOCTH A HHBATHIOB!

. ofopymoBaHme BXONHBIX TPy TIaH/yCaMH/TIO{bEMHBIMH
nnathopMaMH;

- panuude BBIICIEHHBIX CTOAHOK VA ABTOTPAHCIIOPTHBIX CPEJCTBE
WHBAIUIOB;

. pajMYHe aJanTHPOBAHHBIX JHM(TOB, nopyuHel, pacIIMpeHHBIX
JBEPHBIX POEMOB;

- HATTMYME CMEHHBIX KPECeI-KOJICOK,

- HATHYHe CIENHAIBHO 000pYI0BAHHBIX CAHMTAPHO-THI NEHHICCKIX
foMeleHui B opranu3alii

32. O6ecrneucHue B OpraHd3allkH yc/ioBuii  JIOCTYNHOCTH,
[103BOJIIONMX HHBAIMIAM MOIydYaTs YCIyTH HapaBHEe C APYTrHMH,
BKTIOUAs:

- py6rmupoBaHHe Ui WHBAIHIOB IO COyXy H 3pCHHIO 3ByKOBOH H
3pUTENBHOH HHGOPMALH;

- nyOnMpoBaHHUC Hajnucell, 3HAKOB H MHOI TEKCTOBOH H
rpaduueckoil MH(pOpMALH 3HAKAMHU, BHITTOJTHEHHBIMH  penbedHO-
ToueunsM mpubToM bpaitis;

— BO3MOJKHOCTh TPENOCTABICHUS WHBANHAAM TO CIYXY (cnyxy #
3PEHHIO) YCIYT CypAOTEPEBOHHKA (TH@JIOC}JPJIOHGPGBO.II‘&HK&);

. panuuue AadbTEpHATHBHOH  BEPCHH odummanpHoro  cafra
OpraHH3ailiy B CCTH "WnrepHer" M1 HHBAIAIOB IO 3PCHUIO;

- TIOMOIIIb, OKa3biBaeMasi paboTHAKAMH OpraHu3aIiy, PO/ IHME
HeoGxonuMoe  OOy4CHHE (HHC‘I‘p}’KTHpOBaHHe) (BO3MOKHOCTH
CONPOBOXK/ICHNASA PACOTHHKAMH oprasu3alHiu);

- HATHYHE BO3MOKHOCTH IIPENOCTABNIEHNS YCIyTH B JTHCTAHIHOHHOM
pexuMe WK Ha JIOMY.

3.3. Jlons mojydarenedt yciuyr, yIOBJIETBOPEHHBIX JOCTYIMHOCTBIO
yeuyr s AHBAIHI0B (8 % or ofmero uucna OINPOIIEHHBIX
nonydaTenet yeuyr - HHBA/IUJIOB).

4 | Jlobpoxena-
TENBHOCTD,
BEXJIMBOCTD
pabOTHUKOB
opraHu3anui

4.1. Hons nonydarenei ycuyr, VAOBAETBOPEHHBIX
JOGPOKENATETBHOCTHIO, BEKTHBOCTEIO paGOTHHKOB OpTraHM3aMH,
oBeCIeuMBAIOIAX ~ [GPBHYHBIH  KOHTAaKT M uHGOPMHUPOBAHKE
nomygarens yenyru (PaOOTHUKH CrIpaBOYHOH, KaccHphl H 1poyee)
mp¥ HEMOCPEICTBCHHOM obpalieHHH B OPraHH3aHio (8 % or
oBIIEro YHC/TA ONPOIIEHHBIX NoTydaTesnel yCIIyT).




4.2. Jlons oIy yaTesien yCIYT, YIAOBIETBOPEHHBIX
n06poKeNaTeIbHOCTBIO, BEIMBOCTHIO PAOOTHHKOB Opranu3aliy,
oBecIeuHBatOIMX — HEMOCPEACTBCHHOT oKazaHue YCIyra IpH
oOpaieHul B OpraHu3alliio (8 % ot obuiero 4ucia ONPOMEHHBIX
mosydareneit yCIyT).
4.3. Jons nosrydaTenei YCIYT, yAOBNETBOPEHHBIX
106pOXKENATeIBHOCTHIO, BEKIMBOCTHIO PabOTHMKOB OpraHH3aiiy
NpY KCTONB30BAHHH JTUCTAHIMOHHBIX (HopM paammMoyieicTBHA (110
renedony, no IEKTPOHHOMN TO¥Te, € MOMOIIBIO IEKTPOHHBIX
cepBHCOB (IT0/1a4H STEKTPOHHOTO oGpamelmﬂfmanoﬁfnpennomeﬂnﬁ,
samicy Ha TOJYYeHHE YCIyTH, IOJydEHHEe KOHCYIbTAmH 10
OKAa3BIBAEMBIM YCIIyraM d np.)) (B % OT o61iero 4ncia onpomEHHBIX
nomyyarenei yenyr).

5 | YV noBieTBOpeH- 5.1. lonsa mojTydarenei ycuyr, KOTOpbi€ TOTOBBLI peKOoMeH/10BaTh
HOCTb
yCIOBUAMH
OKazaHusd yCiIyr

OpraHM3aIiio  POACTBECHHAKAM 4 smakompiM  (morma OBl €€
PEKOMEHI0BATh, ECIH 651 GbUTA BO3MOIKHOCTB BBIOOP2 OpraHu3alym)
(B % ot ofmero uucaa ONPOIIEHHBIX noryHaTeseit yeuyr)-

5.2. Jlons nonyyatesieH yeuyr, yIOBIETBOPECHHBIX rpaduKoM paboTEI
oprarusaunn (8 % OT obimero gmcliia OMPOHICHHBIX foyyarenci
yCIIYT).
53. Jons noydatreneit  yeuyr, yIOBJIETBOPEHHBIX B  IEJIOM
YCIIOBHSMH OKa3aHus yCjyr B opranusaiuy (8 %o OT oburero 4ucia
ONPOLICHHBIX nonygatenei yeuyr).

4. OcHOBHBIE 3TaNbl NPOBEACHHS pccsie/I0BaHus
OpraHu3anysi ¥ MPOBE/ICHIAC cGopa, 060bmeHnA ¥ aHaju3a uHGOpMAIMHA O

KauecTBE OKA3aHHMsl yCIyT Oprafu3alliiMiu KyNMBTypPbl OCYILECTBIEHa B TPH Tana.

Ha nepsBoM Tane BbIIOJHEHDI FIO,H.FOTOBHTEIIBHBIG Meponpnﬂ'rm TSt

nposeneﬂua QIIEHOYHBIX npouenyp, B TOM YHCIIC:

1.

2.

Lh

u3ydeHa HOPMATHBHO-TIpaBoBas Gaza, peraMEeHTHPYIOIias MHPOEAYPY
c6opa, 0600IeHHs 1 aHaI3a yr(OpMALHH O Ka4eCTBE OKASaHHA yCIyT;

Ha OCHOBE TEXHHYECKOTo 3a/1aHMs paspaGoTaHa W COTJIacoBaHa aHKeTa JII
IpOBe/IeHHs AHKeTUPOBAHHA moJTyyaTeseii yeiyr ¥ 9eK-JIHCTh

i paccqmaﬁa MOJIHOCTBIO COOTBETCTBYIONIAA yCIIOBUAM TEXHHYECKOIO

3anaHys BpIOOpOUHAd COBOKYTIHOCTD;

paspaGoTaHbl HHCTPYKIHH [poBeJleHHs aHKETHPOBAHM, pasMeleHus qr-
KOJIOB;

OCYIIECTBIIEH MOUCK afipecoB CalTOB OpraHU3aLnii;

pOBEJIeHA PACCHIIKE SMEKTPOHHBIX nyiceM IO ajpecam 3IEKTPOHHOM TTOYTHI,
yepe3 BCE HHbIE JOCTYTHBIC CepBHCHI TIPOBEPKH 06paTHO# CBA3H, yKa3aHHBIC
Ha OQMIMAIBHBIX CAHTaX opraHu3anui KynbTypel, © [[ebI0 TIPOBEPKH
JAMCTAHLIMOHHBIX criocobos  oOpaTHOM CBA3M H B3aUMOJICHUCTBHS  C
fIoTydaTensaMi yCIyT i uX (yHKIMOHHPOBAHHA.
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Ha BropOM 3Tane HpOU3BEACHDI c6op, 00paboTKa W AHAIN3 JAHHBIX U1t
OLIEHKM KayecTsa ycnoBuii OKasaHus yCIyr OpraHu3alusMi KyJIbTypRL. Coop
JIAaHHBIX OCYIIECTBJICH IyTEM:

1. AHanusa oQHUIHATbHEIX CAHTOB opraHu3aLii KyJIbTyphbl.

2. DKcnepTHON OLUCHKH yCIIOBUH OKa3aHus yCiyT.

3. AHanu3za JeMCTBYIOUIHMX crioco6oB 00OpaTHOM CBs3H B OpraHM3aIHiax
KyJIBTYPBbl, B TOM YHCIC U TenedOHHbIH 003BOH.

4, Ompoca fonydatesie ycuyr u WHOH ohHIHaTIBEHON pHbOpMAIK, AHAIH3
MHeHu# noTpeduTeneil yciyr, B TOM wpcile, MmoTyyareneil yeiyr HHBAIA/IO0B
(1pH MX HAJUYHE), IPOBOANICH CrIeyOIAMH Ty TAMHU:

— aHKeTHpOBaHHEM, B TOM HHMCIC omalfH aHKeTHpOBaHHEM — IO AHKCTE,
pasMeleHHOH B HHtbopmauuOHHO-TeJIexommyHHKauHOHHoﬁ CeTH
«naTepHeT» HA ouIMaNbHBIX ~ CaHTaX opraHm3alui - KyJabTyphl, B
OTHOILLIEHHN KOTOPBIX MPOBOIHIACE He3aBucHMas OLIEHKa Ka4ecTsa yCIIOBHH
oKa3aHus YCIyT U CaiTe Op raHA3aldKu-onepaTopa.

— VlBTepBBIOMPOBAHUCM ronyyarenei ycuyr.

— TenedOHHBIM OIIPOCOM ronyJaTtenen ycuyr.

[Tocre 3aBeplueHHs OSTana cbopa uH(pOpMALHU 6t CHOPMHUPOBAHEL
MTOrOBBIe MACCHBBI JaHHBIX, HA OCHOBE KOTOPBIX OCYLICCTBJICHBI obpaboTka,
aHaTH3 ¥ MHTEpIpeTals Moy IeHHbIX pe3yNbTaToB.

Ha  TperheM  9Tanc opraHy3aluen-onepaTopoM 110/IFOTOBNICH
HH{bopmaanHo-aHaﬂmﬁqecmﬁ oT4eT ¢ BHIBOJAMM M HEOCTAaTKaMu 110 KaKI0i
oGpazoBaTeNnbHOH OpraHu3aluH.

K BBITIOJNHEHUIO paboT NMPUBICHCHBI COTPY/AHUKHM, HMEIOIIHE ObIT paboThI
no cbopy, 0000IEHNIO U aHATHA3Y uHpOpMAIMH O KadeCTBE ycroBuil OKasaHus
yCIIyT OpraHuU3alisaMu KyJIbTypBl.

5. Madopmanus 0 GaKkTHIECKOM o6beMe BLIGOPOUHOI COBOKYIHOCTH
rpasmaaH — noayuaresie ycayr, IpHHABIIHX y4acTue B OleHKe
yAOBJIETBOPEHHOCTH KAHECTEOM ycJ10BHil OKa3aHHst yeayr
BribopouHas ~ COBOKYIHOCTB rofydarenet  ycuyr MYyHHUIUTIATBHBIX
yupex/ICHHi KyIbTypBl TOpOaa Tsepu, O0TOOpaHHBIX VI cbopa, obobmeHUsS H
anasu3a uHMGOpMAlMHA O KaueCTBE oKa3zaHus yCclIyr cocraBuia 8268 pecroHICHTOB
J13 WpciIa TIoNydaTerel yeuyr, B TOM HHCIe 1457 momyuarenei yciyr-uHBaIMIOB:
HesasrcuMas OllGHKa KayecTsa yCJIOBHH OKaszaHusl yCIyT MYHUIMTIATbHBIMA
yupesKICHHAMH KyJIbTypbl TOpPOIa TBepH IPOBOJMJIACK IO CIIEYIOIMM JIAHHBIM

YucieH
HOCTL | KOJIHY
ajapec Jonst
TIOJTHOE COKpaIICHHOE nonyda | €cTBO
oumaIbH 5 pecnoH-
ouIHaTbHOE ouIHaTEHOE anpec OK Tene# | pecno
_ oro caifta NIEHTOB,
naspaaue OK nazsarne OK OK yemyr | HACHT o
0
opraHu | OB
3a1uH
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MyHHIETNIATEHOS MBY JIK r. Teeps, | https:/zatve 23551 | 934 40 |
BIOJKETHOE «3aTBEpeLIKHI yiL. reckiy.nube
yUpeXKACHIE AxazeMHKa x.ru/
JBopen Tynosnesa,
KyJIbTYPBI n. 105
«3aTBepeLKAiD
MyHHUIMIATEHOE MBYK JIL1 r. TBeps, hitps:/istoki | 294535 687 23
OFHO/DKETHOE «CTOKH» [TerepOypre- -art.ru/
yUpeKIEHHE Koe 1.,
KYJIbTYpPBI m. 95, crp. 1
JlocyroBbii
mentp «MCTOKH»
MyHHLMTIATBHOS MBY «JIK mnoc. r. TBepb, https://dk- | 18613 646 3.5
BroKETHOE JIMTBHHKHY noc. litvinki.ru/
yupexIeHUE JIATBHHKH,
«JIBopeiy n 22
KYJBTYPBI
[10cenKa
JIATBUHKHY
Mymuunaissoe | MBY JILL "Mup" r. Teps, https:/mir.t | 29485 760 2,6
BropKeTHOE YIL ver.rw/
YUPEKICHHS MoxaHCKOro,
JlocyroBbii n. 63
nentp «Mup»
MyHHIHTIATIBHOE MBY «JIK moc. 1. TBeps, https:// K- 14582 | 1098 75
GromKeTHO® CaxapoBo» yi1. Mapmana | caxapoBo.p
yupeKICHHES BacHieBcKoro ¢/
«JToM KyJIBTYpPBI a.13
mocenKa
CaxapoBo»
MyHAIHATIATBHOE MBYK TI'MBIL r. TBEpS, https://mve- 35133 772 2.2
BIOKETHOE yiL. tver.ru/
yupeKacHUE Coserckad,
KyJIBTYPBI n. 54
Tsepckoit
rOpOJICKON
MY3EHHO-
BBICTABOYHBLA
LEHTP
MyHHMIATEHOE MBY JIK r. Teeps, https://dk- | 104750 1064 1,0
610KETHO® «XMAMBOJIOKHOY L khimvolokn
yUpeRIeHHE T"arapuHa, orw/
Jlsopeit i}
KYJIBTYPbI
«XHUMBOJIOKHOY |
Mysumananseoe | MBY «J1K moc. r. Teeps, https:/dk- | 16227 648 4,0
OroKeTHOE DJieBaTopy» roc. elevator.tve
YYIPEHIEHHE Snesarop, | r.muzkult.ru
| «JloM KyJIbTYpH! yIL. /
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nocénka [lenTpanbHasd,

Dnesarop»

MyHHIHTATBHOE MBY JIK
GIOKETHOE «CHHTETHKY
ydpEK/ICHAC

Jisopent
KyABTYpBI

«CUHTETHKY

MyHAIHIANEHOS MAY «MBC 1. r. TBepsb, https://mbst
ABTOHOMHOE Teepu» Teepckoi TIp- ver.ru/
yUpeNACHHES KT,

«MyHHALHIATHHA o5

51 OuOnHoTeIHAA

crcTeMa ropoja

Teepu»

6. MeTo/abi coopa HHpOpMALIH:

1.  AHKeTHpOBAHHE nioTpebuTenelt yeiIyr (amxeTa rotpedutenel yenyr —
TIPANOKESHIE 1).

2. AHKEeTAPOBaHHUE norpebuTener  yCIyr ¢  WCIOJbH30BaHHEM
ohuIMaIbHOTo caitta ¥ MOGUIHPHOTO MPHIIOKEHIH «Harire MHECHHE.

3.  Axanu3 CanToB oprafu3aluii - KyIbTypbl (Uek-ucT  MPOBEPKH
BEITIONHEHMS T10Ka3aTe/i 1.1. CoorBercTBHe HHPOPMALIH 0 JeATeNbHOCTH
opraHuzanyy, pa3MellleHHOH Ha 0011e/I0CTYITHBIX uHQOPMALIMOHHEIX Pecypeax, e
CONEpIKaHMI0 U TIOPAIKY (dopme) pasMeLeHns, yCTaHOBIICHHBIM HOpPMATHBHBIMH
[IpaBOBBIMH aKTaMH: Ha pH(OPMAIMOHHBIX CTEHAAX B [JOMeLIeHAY OpraHu3aruy,

Ha oduiuaIEHOM caire opraHuzaluy B WHGOOPMALMOHHO-
TenefcommyHHKaumHuoﬁ cety ViHTepHeT — IPHJIOKEHAC 2).
4.  DxcrepTHas ONCHKa yCIOBHH OKa3aHWd ycnyr B OpraHusaiiu u

crioco6oB  B3aMMOICHCTBHA € moydarensMy  yeuIyr (uex-mMcT  TPOBEPKH
KoMGOPTHOCTH ycnoBHil OKasaHus yeayr M HeK-JHCT npoBepKH AOCTYIHOCTH
yemyr pis MHBAmMAOB — npuioxenue 3, HEK-JIHCT npopepky Hampiud M
(hyHKIMOHUPOBAHUS JIMCTAHLIAOHHBIX cr0co60B B3aUMOIEHCTBHA € floNydaTesiaMu
yeryr— TPATIOKCHHAC 4).

[Ipu TPOBEACHUH He3aBUCHMOM OLEHKH yenopuii  OkasaHus  yCIyT
MyHHIIMIATEHBIMH yupeskIeHHIMH KyIBTyPb! ropoza Teepu OBl HCTIONB30BaH
KOMILTEKCHBIM TIOAXOM. Wccnenoaaue mo coopy ¥ o6o6menuio wHGOpMALMHA O
KauecTBE YCIIOBHH OKa3aHus YCIyT oprau3anuIMy KyJIbTypbl TIPOBOAMIOCE TIO
KPUTEPUAM, yTBEPHKICHHBIM O61eCTBEHHBIM ~ COBETOM MO IpOBEJICHUIO
He3aBACHMOM OIEHKH KauecTsa oKa3aHus yCJIyr OpraHu3aiuiMH KyJIbTypBI HPH
yrpaBIeHuy 10 KyNnbType, CropTy H jenaM MOJIOJIEHKY aIMHHUCTpALAK TOPOZA
TaepH, ¢ HCTIONB30BAHUEM DpA3NHUIHBIX METOZOB.
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KpHTepHH OTKPBITOCTH | JOCTYIHOCTH HH(OPMAITHH 00 opraHu3anyyu ObUIH
NPOAHATM3UPOBAHbl METOAaMH KOHTEHT-aHalu3a CaToB, OIKCIEPTHOH
OLIEHKH YCJIOBHil OKa3aHMs yCIIyT X aHKCTHPOBAHUEM notpebuTenen yciyr.
KoM$opTHOCTb YCIOBHH HPEAOCTABICHHS YCIYT ObUIa MpOAHAIU3UPOBaHA B
XoJie SKCIIEPTHOM OLEHKH YCJIOBHH OKasaHus yClIyr B OpraHusallid H
NIpOBE/ICHUs] aHKeTUPOBaHH norpeduTenei yciyr.

Onienka ZOCTYITHOCTH yCJIyr Ui MHBaIW/0B Oblia IONyYeHa B MIporecce
SKCTIEPTHOH OIEHKH YCJIOBMH OKasaHHs yCINyr B OpraHu3allid U B XOAC
orpoca norpeduTenen yciyr.

Jlo6poXKenaTebHOCTs, BEXJIMBOCTh  PaOOTHHKOB — OpraHH3alliy ObLIa
TpOaHAIU3MpPOBaHa HA OCHOBE Pe3yJIbTAaTOB AHKCTHPOBAHMA noTpeOuTeNncH
yCIJIYT, B TOM YHCIE NOJTydaTesedl yeryr-uHBaUI0B.

V I0BIETBOPEHHOCTh YCIOBHAMM OKa3aHWs yCIyI' HCCIIE/0BANAaCk MCETONOM
ornpoca 1norpebuTesIe yciyr.

7. O6paboTKa H AHAJH3 PE3yJIbTATOB HCC/IEIOBAHUS
O6paGoTka M aHAIW3 pPE3yNLTATOB MCCIEIOBaHMs OCYINECTBIANIACh Ha

OCHOBE CO37aHMA SJIEKTPOHHBIX 0a3 JaHHBIX, HCIOIb30BAHUS [TAKETOB SPSS 21.0
u MSExcel. AHanu3 pe3yJibTATOB MCCIEJOBAHUS NIPOBOJIMICSA B COOTBETCTBHMH C
EJIMHBIM NOPAKOM pacdeTa IOKa3aresied, XapaKTepH3YIOmuX obmue KpuTepuH
OLEHKH KauecTBa YCIOBHI OKa3aHMs YCIyT OpPraHU3alMsiMA B cdepe KyIbTyphl,
OXpaHBI 370POBES, 00PA30BAHMUSA, COLMATBHOTO OOCITYKUBAHK 1 (benepaibHBIMH
YIpEeKICHUSAMHA Me/IHKO-CaHUTapHON SKCIIEPTH3bl B HECKONIBKO STAlOB:

1.

2,
3.

Pacuer TloKazaTesiell OLEGHKM KayecTBa YCIOBHMH OKas3aHWA yCiyr
OpraHU3alUsMH KyIbTypbl.

PacueT KpUTepHeB OLICHKM KauyecTBa YCIOBHH OKa3aHuUs yCIIyr.

PacueT nokasareneii OleHKH KauecTBa YCIOBHM OKa3aHus yCIIyT.

PacyeT nmokasaress OHEHKU KadecTBa OKa3aHus yCJyr 110 MyHHIUIIAIbHOMY
06pa3oBaHuIo.

AHanu3 TIONyYeHHBIX 3HAYCHHH IOKasareneld W KPUTEPUEB OLCHKH, C
COCTaBJIEHHEM PEHTHHTa OpraHU3alui KyJIbTYPhL.

PaspaboTka mnepedHs HEJOCTATKOB Ka4yecTsa VYCIIOBUM OKa3zaHus YCIyr
OpraHu3alMsMH KyJIbTYpHL.
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PE3YJIbTATHI HE3ABUCHMOW OLEHK! KAYECTBA YCJIOBHH
OKA3AHHUS YCJIVT OPTAHM3ALUSIMU KYJIBTYPbI B PAZPE3E
IMMOKA3ATEJIEN M1 KPUTEPUEB OLIEHKH

1. OTKPBITOCTH U JOCTYIIHOCTb HH®OPMAIIUHA Ob
OPTAHM3AIIMU KYJIBTYPbI

ITepBBIM KpUTEpHEM KauecTBa YCJIOBHH OKasaHHs YCIyr OpraHW3alusMU
KyIbTYpsl sBIAeTCS «OmKpbimocms U QOCHMYnHOCMb  UH(opmayuu 00
opzanuzayuu Kyaemypuly. JJaHHBIA KpUTEpHUH OTpakaeTcs B TPEX IOKasaTelisx,
npeacraBieHnbx Hmwke. Croco® OLEHKH — W3yyeHHe MHEHMs MorpeduTeneH
yeiIyT, KCHEepTHAs OLEHKa yCJIOBMH OKasaHWs YCIyr M KOHTEHT-aHamu3 canuToB
yYpexKACHUM.
1.1. Coomeemcmaue unghopmayuu 0 0esmenbHOCMU OP2AHUIAYUY, PASMEUEHHOU
Ha 06WedOCmynHbIX UHMOPMAYUOHHBIX PeCcypeax, NepeuHio uH@opmayuu u
mpebosanuam K Hell, YCMAHOENEHHbIM HOPMAMUBHBIMU NPAGOEbIMU AKMAaMU. HA
UHPOPMAYUOHHBIX CTEHOAX 8 NOMEUeHUU OP2AHUIAYUU; HA OPUYUATBHOM catime
opeaHu3ayul 6 UHGOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU cemu « HimepHem).

B xoje He3aBUCHUMON OLEHKM OBUIM NOJIYYEHBI CJEAYIOlIHe 3Ha4YeHUus
(6asIbl, MAKCHMMAIIBHO BO3MOXHOE 3HaueHue — 100 Gannos).

naspanue OK OaJTsl
MBY JIK "3aTBepeuxui” 100,00
MBYK JI1 "Ucroxn" 100,00
MBY "JIK noc. JlutBuHKH" 100,00
MBY JI11 "Mup" 94,44
MBY "JIK noc. Caxaposo" 100,00
MBYK TI'MBII 100,00
MBY JIK "XuMB0JIOKHO" 100,00
MBY "JIK noc. Diesarop" 100,00
MBYV JIK "Cunretuk" 100,00
MAY "MBC r. Teepu" 100,00

1.2. Obecneyenue Ha OQUYUANLHOM caume OpP2AHUAYUU  HANUYUSL U
DYHKYUOHUPOSAHUS — OUCIAHYUOHHLIX — CNOC0b08  obpamnou  CeA3u U
g3aUMOOCTicMBUs. ¢ NOAYYaAMenaMuy YCaye: meneona, —I1eKmpOHHOU No4mbl,
INEKMPOHHBIX cepeucos (¢popma ona nooa4u INEeKMPOHHO20
obpawujerus/ycanobwl/npednodicenusn; pazden "Hacmo 3adasaemvie 80MPOCH e
nonyuenue KOHCYIbMAayuu no OKA3bleaeMblM YCnyeam u np.); obecneuenue
MexXHUYEeCKOol B03MONCHOCIU BbIPANCEHUA NOTYHAMENeM YClye MHEeHUs O Kauecmse
okazanus ycaye (Hanuuue aHkemol 013 ONPOCa Zpaxcoan Uiy cUnepeCoiiKu Ha Hee).
[To pesynsTaTraM He3aBHCHMOH OIEHKH OBUIM TOyYEHBI CIEAYIOIIME 3HAYCHHS
(Gasmel, MAKCUMAIIBHO BO3MOXHOE 3HaueHue — 100 Gasuios).

naszpauue OK bamnsl
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MBY JIK "3aTBeperxuii” 100,00
MBVYK JII1 "McToxu" 100,00
MBY "JIK noc. JlutBuHKH" 100,00
MBY LI "Mup" 100,00
MBYVY "JIK noc. Caxapogo" 100,00
MBYK TI'MBI] 100,00
MBY JIK "XuMBOJIOKHO" 100,00
MBY "JIK noc. Dnesarop” 100,00
MBY JIK "CunteTux" 100,00
MAY "MBC r. Teepu" 100,00

1.3. ons nonyuameneil yciye, yOOGnemeopeHHblX OMKpPolOCmbio, noiHomou u
docmynHocmvio uUHGoOpMayuu 0 0esmenbHOCMU OP2aHUIAYUY, PAa3MeUujeHHoU Ha

UHPOPMAYUOHHBIX cmeHOoax, Ha caume 8 ungopmayuorHo-
menexommynukayuonnoti cemu "Humeprem" (6 % om obuje2o wucia ONpoueHHbIx
nonyuameneu ycinye).

CorjacHo JaHHBIM WCCIIEJIOBaHHs TIOJNYYEHBl CIeAyIolie 3HadeHus (IPOLEHTHI
(=6annam), MAaKCUMAIBHO BO3MOXHOe 3Hauenue — 100%).

nasBanne OK bannsl
MBYV JIK "3arBepenxuit” 99,62
MBYK J11 "Uctokn" 99,85
MBY "JIK noc. JInTBUHKH" 96,59
MBY J11 "Mup" 98,77
MBY "JIK noc. CaxapoBo" 99,13
MBYK TI'MBI] 99,86
MBY JIK "XumMBOIOKHO" 99,23
MBY "JIK moc. DneBatop" 99,84
MBY JIK "Cunrernk" 99,74
MAY "MBC r. Tepu" 99,20

2. KOM®OPTHOCTH YCJIOBUM MPEAOCTABJIEHUS YCJIYT

BTOpEIM KpUTEpHEM, HCIIONb30BAHHBIM Ul OLEHKH KayecTBa YCIOBUM
OKa3aHWSI  YCHyr  OpPraHM3aUMsMH  KyJbTYphl — BBICTYNAeT  KpUTepHi
«Komgpopmuocms  ycnoeuii  npedocmaenenun  ycayz». JUis  pacKphITHS
CONEePKAHNS YKA3aHHOTO KPUTEPHs IPHMEHSUIACE 1B TIOKA3aTeNls, KOTOpbie Oy ayT
paccmotpensl panee. Crioco6 OLEHKH — SKCIEpTHas OLEeHKA YCIOBMH OKasaHHs
yCIIyT B OPTaHM3allii ¥ aHKeTHPOBaHKeE MOTpeduTesne ycuyr.

2.1. Obecneuenue 8 opeanu3ayuyu KOM@POPMHLIX YCI06Ul 011 NpedocmasneHus
yenye: Hanuwue KoMGopmHoil 30Hbl 0moLIXa (0JCUOGHUS); HATUYUE U NOHAMHOCMb
HaGU2AYUU GHYMPU OP2AHU3AYUU; OOCMYRHOCMb NUMbEEOU B800bl; HANUYUE U
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DOCIMYNHOCT  CAHUMAPHO-2UZUCHUHECKUX NOMeUuenutl (wucmoma nomewjerul,

Hanuyue Mulaa, 600bl, myanemHol Oymazu u np.); CAHUMAPHOE COCMOAHUE
nomewjenuti op2anu3ayull; MpaHCROPMHAS OOCHYNHOCMb;  OOCMYNHOCMb 3aNUC

HG noNyueHue YCAy2u: no menegoHy, Ha OPUYUANEHOM catime Op2aHU3aAYUY,

nocpedcmeom EOuno2o nopmana 20¢y0apcmeeH bl U MyHUYUNQIbHbIX YCnye, npu

JMUYHOM NOCeWeHul 6 pezucmpamype uiu y cheyuarucma u np.; Hanudue u

cocmosnnue 2apoepoba; uHble YCI0BUA.

Ha oCHOBaHMH NPOBEICHHOH HE3aBUCHMOMN OICHKH OpraHH3alyy MOy riId

cieyIonre OneHKH (6autbl, MAKCHMAJIbHOE 3HAYCHUE — 100 6as1108B).

naspanue OK Gael
MBY JIK "3arBepenkuii" 100,00
MBVK JIIT "Ucroxu" 100,00
MBY "JIK moc. JInTBuHKEA" 100,00
MBY JIIT "Mup" 100,00
MBYVY "JIK noc. Caxaposo” 100,00
MBYK TI'MBIL 100,00
MBYV JIK "XuMBOJIOKHO" 100,00
MBY "JK noc. DieBatop" 100,00
MEBY JIK "Cuntetux" 100,00
MAY "MBC r. Tsepn" 100,00

2.2. Bpems ooicudanusa npedocmasnenus yciyeu - JlaHHbIf T1OKa3aTeNb HE

IpUMEHSIeTCS I OLEHKH OpraHu3aliiii Ky IbTypBbl.

2.3. [flona nonywameneii ycaye, yO061emeOpPEeHHbIX KOMGOPMHOCMbIO  YCNOBUL

npedocmasnenus yenye (6 % om obwye2o wucia onpouenHuix nonyyamenei ycnya).

B xome OLEHKM MCCIeAyeMble OpraHusaiidd  KyJIbTYpBI

CIIeIOIHE OLICHKH (IPOLEHThI=0a/LIaM, MaKCHMAJIbHOE 3HAUCHHE - 100%).

MOJIYYHUIIA

pazpanmne OK Gambl
MBYVY JIK "3arBepexuii” 98,72
MBVK JI1 "HUcroxu" 97,67
MBY "JIK noc. JIuTBUHKA" 92,11
MBY J11 "Mup" 98,03
MBY "JIK noc. Caxaposo” 97,45
MBVYK TI'MBII 98,70
MBVY JIK "XumBOIOKHO" 95,68
MBY "JIK moc. Dnesarop” 99,54
MBY JIK "CunteTnk" 98,57
MAY "MBC r. Tsepn" 95,24
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3. JIOCTYIHOCTb YCJYT Jijisl ”HBAJIM/IOB

TpeTbuM KpHTepHEeM, HCIONb30BAHHBIM [ OLEHKH KauecTsa yCIIOBHMA

OKa3aHMS YCIYyr TS OpraHM3alui KyIbTyphl CTaml kputepuil «Jocmynnocme
yeayz 0N UHEANUO06), IPE/ICTABICHHEIH TPEMS [OKa3aTe/ISMH. Criocob o1eHKH —
u3ydeHHe MHEHHs NoTpebuTeneil yCIyr M dKCIepTHas OleHKa YCJIOBUH OKa3aHusI
yCIIyT' B OpraHu3aliuy.
3.1. Obopyodoeanue meppumopuy, Npule2alowet: K Op2anusayuu, u ee nomeujeHui
¢ yuemom OOCMYNHOCMU ONA uHeanudos: 060pyo0oeanue 6XOOHbIX Zpynn
NAHOYCaMU/NOObeMHbIMU NIAMGOPMaM;  HaTuue 8bI0ENEHHbIX CMOAHOK O/
ABMOMPAHCHOPMHLIX CPEOCME UHBANUO0S;  HATUHUe adanmupoB8anHelx NUPmMos,
nopyunetl, pacwupeHHbiX 08EPHBIX NPOEMOS, HAIUUUE CMEHHLIX KPECEN-KOIACOK,
Hanuuue CneyuanrbHo 06opyO06aHHbIX CAHUMAPHO-2USUEHUHECKUX nomeweHul 6
op2anuzayul.

B X0/l He3aBUCHMOM OIIEHKH OpPTraHM3alliy TOIYYMIIM CIEIyIomie OICHKH
(6asuibl, MAKCHMAJIbHOE 3HAYECHHE — 100 6asoB).

nassanue OK bannsl
MBYV JIK "3arBepeuxuii” 20,00
MBVK JI1 "HUcroku" 0,00
MBY "JIK noc. JIutBuHKH" 40,00
MBY JI1 "Mup" 0,00
MBY "JIK noc. Caxaposo” 0,00
MBVYK TT'MBILI 20,00
MBY JIK "XuMBOJIOKHO" 60,00
MBY "JIK noc. DieBaTop” 40,00
MBY JIK "CunreTux” : 60,00
MAY "MBC r. Tsepn" 60,00

3.2. Obecneyenue @ Op2aHU3AYUU YCA0GUL OOCHYNHOCTY, HO3B0NAIOUUX
UHEGQIUOAM ROIYHaMb YCTY2U HAPAGHe C OpYSUMU, 6KIIOYAL: dybruposanue Ons
UHBANUOOE MO CIYXYy U 3PeHuio 36YKOBOU U  3PUMENbHOU ungpopmayuu;
dybruposanue HaONUcel, 3HaKo8 u UHOU mekcmogotl u epagueckoli ungopmayuu
sHaKaMy, — GLINONHEHHBIMU — penvegHo-moveuneim  wipugpmom  bpauns;
BO3MOJICHOCb NPeIOCMABNIEHUS UHBANUOAM NO CIYXY (cnyxy u 3penuio) ycnye
cypoonepesoo4uxa (mughnocypoonepesoduuxa);  Hanu“ue anbmepHamueHoU
gepcul opuyuanbHo20 caiuma Op2anusayuu € cemu "Unmeprem" 01 UHEANUOOS
no 3penuio; NOMOUfb, OKA3bIEAGMAs. pAOOMHUKAMU Op2aHUSAYUY, npoweouuUmMY
neobxodumoe obyuenue (UHCMPYKmMupoeanue) (803MOACHOCTE CONPOBOIHCOCHUA
pabomHuKamu Op2aHU3aYUY); HATUYUE B03MONCHOCIU npedocmagienus ycayeu 6
OUCTNAHYUOHHOM PediCuMe UNU Ha 00MY

[lo pe3yssTaTaM HE3aBHCHMOH OEHKH OPTraHM3alluy IOYHHIIH CIeyIOHe
oneHK# (6aJuTbl, MakcuMansHoe 3Hadenue — 100 Gasios).
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Hassanne OK Basner
MBYVY JIK "3arseperkuit” 60,00
MBYK JI11 "UcToxu" 40,00
MBY "JIK noc. JIuTBuHKH" 60,00
MBYVY 11 "Mup" 40,00
MBYV "JIK noc. Caxaposo" 20,00
MBVYK TTMBIL] 40,00
MBVY JIK "XuMBOJIOKHO" 40,00
MBY "JIK moc. Dnesatop” 20,00
MBY JIK "CunreTuk" 20,00
MAY "MBC r. Tsepu" 80,00

3.3. Jlona nonyuameneii ycuye, yOO6I€mEOPeHHbIX docmynHocmulo ycaye O

uneanudos (8 % om obuje2o Hucia ONPoOUIeHHbIX nonyuameneti yciye - UH8anuoos).
3a MaHHBIA OKa3aTesb MCCleayeMble OpraHu3alyy KyJbTyphl HOXyqHIH

creyronye noxasareny (6ausl, MAaKCHMAIbHOE 3HAYCHHE — 100 6as0B).

Haszpaaue OK baisl
MBYV JIK "3arBepenxuit” 99,37
MBYK J11 "Hctoxu" 95,56
MBY "JIK noc. JIutBUHKH" 86,49
MBY J11 "Mup" 97,78
MBY "JIK moc. Caxaposo" 80,85
MBVYK TTMBIL] 90,00
MBY JIK "XuMBOJIOKHO" 98,45
MBY "JIK noc. DneBarop” 92,45
MBYVY JIK "CunreTuk" 95,92
MAY "MBC r. Tepn" 98,66
4. JIOBPOXEJATEJBHOCTD, BEAKJIMBOCTD PABOTHUKOB
OPIAHU3BAIIMU

YeTBepTHIM KPHTEpPHEM, HCIIONB30BAaHHBIM /ISl OLEHKH KayecTsa yCIIOBUH

OKa3aHHs  ycIyr B OpraHM3alisx  KyIbTypel,  CTajl KpUTEpHH

«/lobposcenamenbHoCmb, gexcaugocmb  PAGOMHUKOE  OP2AHUSAUUWY,

npeCTaBIeHHbI TPEMs [OKa3aTesIMH. YKa3aHHbIE XapaKTePUCTHKH COCTABIAIOT
OCHOBY KOMMYHHKATHBHOW KOMIICTEHTHOCTH I€pCOHAA. Croco0® OmeHKH —
aHKEeTHPOBaHUe NOTpedUuTeNeH yCiIyT.

4.1. Jlona nonyuameneti ycnyz, YOOG1emEOPEHHbIX 006posrcenamenbHOCnbio,
BeDICIUBOCMbIO  PABOMHUKOE — Op2anu3ayuy, — 0becneuusauux nepeuiHbill
KOHMaKm U uHpopMuUposanue nonyuamens. yciyeu (pabomHuKu CHPABOYHO,
Kaccupsl U npoyuee) npu HenoCpeoCmEeHHOM obpawenuu 6 opeanuzayuio (6 %o om
0614e20 YUCIA ONPOULEHHBIX NONYYAMENeil YCiy2).
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CornacHO pe3y/bTarTaM He3aBUCHMON OLEHKH YHYPeXKICHHA KyIBTyDhl
TOJIyYMIH CTIEAyIOLIHE OIEHKH (POLEHTR], MAKCHMANbHOE SHAUCHHC — 100%).

nazsanue OK bannst
MBYV JIK "3arsepenxui" 99,68
MBVYK J11 "Hctoku" 99,71
MBY "JIK noc. JlutBAHKK" 97,21
MBY L1 "Mup" 98,95
MBY "JIK noc. Caxaposo” 08,63
MBVYK TI'MBIL 99,74
MBY JIK "XuMBOIOKHO" 98,97
MBY "JIK noc. DnesaTop"” 99,38
MBY JIK "CunreTuk" 99,52
MAY "MBC r. Tsepu" 99,63

4.2. Jlona nonyuamenei yciye, y0o&nemeopeHHbIX  000pONCeNaAMENoHOCbIO,
@eJICIUBOCTIBIO PADOMHUKO8 OP2AHU3AYUL, obecneuusaiouux HenocpeocmeeHHoe
okazaHue ycnyeu npu obpawjenuu 6 OpeaHusayuio (6 % om obwezo uucia
onpoulenHbIx noyvamenetl yenye).

WccieqyeMple OpraHU3alii KyJIbTypbl 34 JAaHHBIM MoKa3aTeNb TONYyIHIN
CIIeLYIOIIHE OLEHKH (TIPOLIEHTDI (=6annam), MAKCHMAJIbHOE 3HAYCHUC — 100%).

nazsanue OK bassl
MBYVY JIK "3arBepenxui” 99,79
MBYK 11 "HUctoxu" 99,85
MBY "JIK noc. JIuTBHHKH" 96,90
MBY L1 "Mup" 98,95
MBYVY "JIK noc. Caxaposo" 98,91
MBYK TT'MBL{ 99,74
MBY JIK "XuMBOIOKHO" 98,97
MBY "JIK noc. Dnesatop” 99,85
MBY JIK "CunteTuk" 99,64
MAY "MBC r. TBepu" 99,88

4.3. Jlona nonywameneii yciye, Y0081eMEOPEHHBIX  00OPOAUCENAMENLHOCTBIO,
BeIICIUBOCMbIO PABOMHUKOS Op2AHU3AYUU NpU UCHONLIOSAHUU OUCMAHYUOHHBIX
popm 63aUMO0CUCTBUA (no menegony, no 9NEeKMPOHHOU noyme, ¢ NOMOUjLIO
2NEKMPOHHBIX cepeucos (nooaqu 2/IEKMPOHHO20
oﬁpau;euuﬁ/wcaﬂoﬁ/npedﬂoo;cenuﬁ, 3qnucu Ha NonyveHue Ycnyeu, Rnoniyvenue
KOHCYNbmayuu No OKA3bIBAEMbIM  yCry2am U np.)) (8 % om obujezo Hucia
OnpoulenHbIX nonyvamenel yeyz).
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Ha CHOBaHMM TIPOBEICHHOM HE3aBHUCUMOH OLEHKH ObUIM MOIy4eHBI
CIEYIONIHe Pe3y/IbTaThl 0 IoKasaTelsM (IPOLEHTbl (=0anam), MaKCUMaIbHOE
snayenue — 100%).

uaszsanue OK Bansl
MBYV JIK "3arBepenkui” 100,00
MBVYK 11 "Ucroxu" 99,71
MBY "JK noc. JInTBUHKA" 96,81
MBY JIL1 "Mup" 99,68
MBY "JIK noc. Caxaposo” 99,69
MBYK TI'MBIL] 100,00
MBY JK "XuMBOJIOKHO" 99,74
MBY "JIK noc. DieBatop" 100,00
MBYVY JIK "CunreTuk" 99,87
MAY "MBC r. Tepu" 99,86

5. YIOBJIETBOPEHHOCTH YCJIOBUSMH OKA3AHUSA YCIOYT

[IsTHIM KPHTEpHEM OLICHKH KadecTBa yCIOBHH OKa3aHWs yCiyr BBICTYHACT

KpUTEpHii «Yooenemeopennocno ycaosuamu OKA3aHUA yeay»,
IPEJICTABICHHBI TPeMsi TOKa3aTeIAMH. Crnoco® OIEHKH — aHKEeTHPOBAaHHE
norpebuTenen yCiyr.
5.1. Jlons nonywameneii yciyz, KOmopble 20Mo6bl pEKOMEHO08aMb OP2AHU3AYUIO
POOCMBEHHUKAM U 3HAKOMbIM (MO2NU 61 ee pexomendosame, ecnu bvi bviia
gozModicHOCMY GbiBopa opeanuzayuu) (6 % om o06we20 Hucna OnpOULEHHbIX
nonydameneii ycnya).

Ha ocCHOBAHMK HE3aBHCHMOM OIEHKH YYPEKICHHs KyJbTYPhI IOJYYHIN
clieyIollHe OLeHKH (IpoLeHTs! (F0ajiaM), MAKCUMATbHOE 3HAYCHHE — 100%).

gassanue OK Bansl
MBY JIK "3arBepenxui" 100,00
MBVYK JII1 "Ucroxu" 99,56
MBY "JIK noc. JluTBUHKH" 96,28
MBY 111 "Mup" 99,08
MBY "JIK noc. Caxaposo” 08,63
MBVYK TI'MBIL{ 99,61
MBYVY JIK "XuMBOJIOKHO" 99,15
MBY "JIK noc. Dnesatop” 99,38
MBYV JIK "Cunretuk" 99,28
MAY "MBC r. Teepu" 99,51

5.2. Jlona nonyuameneii ycnyz, y00e1€meOpeHHblX epaguxom  pabomol
opeanuzayuu (8 % om 0bwe2o Hucia onpPoUEHHbIX nonyuameneii ycnye).

21




ITo pe3ynprataM He3aBUCHMOH OLIEHKH OPraHM3allMd KyJBTYPHl NOJTY4HIIH
crieyroiie oeHKH (mpoueHTs (=6auiam), MakcumainbHoe 3Hauenue — 100%).

HazaHue OK bannsr
MBYV JIK "3arBeperkuii" 100,00
MBVK JI11 "Uctoxu" 99,71
MBYV "JIK noc. JInTBuHkH" 95,98
MBY 11 "Mup" 98,55
MBY "JIK noc. Caxaposo” 99,00
MBVK TI'MBL] 99,74
MBY JIK "XuMBOJIOKHO" 98,87
MBY "JIK noc. Dnesatop" 99,69
MBY JIK "CunteTnk" 99,05
MAY "MBC r. Tepu" 98,90

5.3. Hons nonyuameneil ycnye, yOO8IemeOpEeHHbIX 6 YeNOM YCIOBUAMU OKA3AHUA

yenye 6 opeanuzayuu (6 % om obuje2o Yucna ONpOUEeHHbIX nonyHamenet yenye).
Opranusaiuuy KyJbTypbl, IPHHSBIIAE yJacTHE B UCCIIEIOBAHUH, TONTYIHITH

cielylonpe oueHKH (mpoueHTsl (=0aniam), Makcumansaoe 3HadyeHue — 100%).

nazpanue OK Basbl
MBY JIK "3arBeperkuii" 100,00
MBVYK JII1 "Uctoku" 99,56
MBYVY "JIK noc. JIutBuHKK" 96,44
MbVY JIL1 "Mup" 98,95
MBYVY "JIK nioc. CaxapoBo" 98,91
MBVYK TTMBIL] 99,61
MBY JIK "XumBosI0OKHO" 99,34
MBYVY "JIK noc. DneBatop" 99,54
MBY JIK "Cunretuk" 99,52
MAY "MBC r. Teepu" 99,63
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3HAYEHUS 110 KAJKJIOMY INOKA3ATEJIIO,

XAPAKTEPHU3VIOIEMY OBIIME KPUTEPUH OLIEHKH KAYECTBA
VCJIOBUI OKA3ZAHUS YCJIVT (B BAJUIAX), PACCYUTAHHBIE B
COOTBETCTBHM C EAWHBIM MOPSIKOM PACUYETA
MOKA3ATEJEN HE3ABUCUMOM OIIEHKH KAYECTBA

HesaBucuMasi OlLIEHKA Ka4yecTBA YCIIOBHM OKa3aHWs YCIYT OpraHu3aiusaMu
KyJABTYpbl TMPOBOAMIIACE TIO 5-TH OCHOBHBIM KpHUTEpHSM: OTKPBITOCTH H
JHOCTYHHOCTh  MH(popMammu 00  opraHH3aluH, KOMGOPTHOCTh  YCIIOBHU

IpeI0CTaBICHHS YCIyT, JIOCTYITHOCTb yCIyr JUISE HWHBAITHIOB,
no0poKeNaTeNbHOCTb, BEXKJIMBOCTH pabOTHHUKOB OpraHu3allyy,
YZIOBJIETBOPEHHOCTD YCIOBUSMHA OKa3aHHsA yCIIyT.
Kpurepuii 1 - «OTKpbITOCTE H JAOCTYNHOCTH undopmanun 00
OpraHH3anMiu KyJbTypbD».
naspanue OK banabi
MBY JIK "3arBepenxuit” 99,85
MBVYK 11 "Uctoku" 99,94
MBYVY "JIK noc. JInTBHHKH" 98,64
MBVY 111 "Mup" 97,84
MBYV "JIK moc. Caxaposo” 99,65
MBVYK TI'MBI] 99,95
MBY JIK "XumMBOIOKHO" 99,69
MBY "JIK moc. Dnesarop” 99,94
MBYV JIK "Cunretnk" 99,90
MAY "MBC r. Teepu" 99,68

B pe3ynbrare He3aBUCHMOM OLEHKH IO JAHHOMY KPUTEPUIO OpraHM3aliy
KyJBTYpPBI TIOJy4HIIH CHelyIOIUe OueHKH (Daibl, MaKCUMaIbHOE 3HAaYCHHE — 100
0alioR).

Kpurepuii 2 - «KomdopTHoCTh YCI0BHH NPEI0CTABICHUS yCay D

KoM}popTHOCTE IPeOCTaBIeHNs YCIYT B YUPEXICHUAX KyIbTypbl OLeHEHA
cieyromuM o6pasoM (6auibl, MakcumanbHoe 3Haderue - 100 OaiuoB).

naspanue OK banabl
MBY JIK "3arBepenkuit” 99,36
MBVYK JI1 "Uctokn" 98,84
MBY "JIK noc. JIuTBHHKH" 96,05
MBY 11 "Mup" 99,01
MBY "JIK noc. CaxapoBo” 98,72
MBYK TT'MBIL] 99,35
MBY JIK "XumMBoIOKHO" 97,84
MBY "JIK noc. Dnesatop” 99,77
MBY JIK "CunTeTHk" 99,28
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| MAY "MBC r. Tsepu" | 97,62 |

Kpurepuii 3 - «/locTynHOCTD yCIyT AJIst HHBATHA0B.
B xoje NpOBEJCHHOM HE3aBUCHMON OLEHKH OpraHM3alii  KyJbTYpBI
TOJTYYHIIH ClIeyIonIne Gauibl (MaKCHMAIbHOC 3HAUCHHE - 100 6asioB)

gazsanue OK baabl
MBY JIK "3arBeperxuii"” 59,81
MBYK JI1 "Uctoku" 44,67
MBY "JIK noc. JIutBuHKH" 61,95
MBY JI1 "Mup" 45,33
MBV "JIK noc. Caxaposo" 32,26
MBYK TTMBL{ 49,00
MBY JIK "XuMBOJIOKHO" 63,53
MBY "JIK noc. Dnesarop" 47,74
MBY JIK «CHHTETHK)» 54,78
MAY "MBC r. TBepu" 79,60
Kpurepunii 4 - «/lo0pokenaTebHOCTh, BEXKIUBOCTH paboOTHHKOB

OpraHH3alHm).
JlanHBId KpUTEpHM IO pe3ynpTaraM HE3aBUCHMOM OIeHKH OBl OLIEHEeH
creayroluM 06paszom (6aswibl, MAKCHMANIbHOE SHAYCHHE — 100 6as110B).

naspanne OK Bauabl
MBYVY JIK "3atBepenkuii” 99,79
MBVYK JIL1 "HUcroku" 99,77
MBY "JIK noc. JIuTBHHKK" 97,01
' MBY JILl "Mup" 99,09
MBY "JIK noc. Caxaposo" 98,96
MBYK TI'MBI{ 99,79
MBY JK "XuMBOJIOKHO" 99,12
MBY "JIK noc. Dnesarop” 99,69
MBY JIK "CunreTux" 99,64
MAY "MBC r. Teepu" 99,78

KpuTtepuii 5 - <Y10B/1eTBOPEHHOCTH YCJIOBHIMH OKAAHU yCIYI».
Onenkd 10 [JaHHOMY KpPHTEPHIO B YUPEXICHHAX KyIbTyphl OpLIH
ceyroliMu (6aibl, MAKCUMAJIBHOC 3HAYCHHE - 100 Ganio).

nassanue OK banasbi
MBY JIK "3arBepenxuit” 100,00
MBVYK JI1 "Uctoxu" 99,59
MBY "JIK noc. JIuTBUHKK" 96,30
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MBY JIL1 "Mup" 98,91
MBYVY "JIK noc. Caxaposo" 98,84
MBVYK TI'MBI] 99,64
MBY JIK "XuMBOI0KHO" 99,19
MBY "JIK noc. Dnesatop” 99,52
MBYVY JIK "CunreTux" 99,36
MAY "MbBC r. Tsepn" 99,45

25



KOJIMYECTBEHHBIE PE3YJIbTATHI HE3ABUCAMOM OLIEHKH
KAYECTBA OKA3AHUS YCIYT OPTAHU3AIIMAMMU KYJIbTYPbI

No YucaeHHoCTh Joas

) o nosayuarejeii | Koauyecrso | pecnon-

i prafisanHs yeayr PEeCNoHIEHTOB| IEHTOB,
OpraHH3anuH %
1 | MBY JIK «3arBepeuKuii» 23551 934 4,0
2 | MBYK JL1 «McTokm» 29455 687 23
3 | MbY «JK noc. JIutBusKH» 18613 646 3,5
4 | MBY OII «Mup» 29485 760 2,6
5 | MBY «JIK noc. CaxapoBo» 14582 1098 1,5
6 | MBYK TI'MBILI 35133 772 2,2
7 | MBY JK «XHMBOIOKHO» 104750 1064 1,0
8 | MBY «JIK noc. DnesBatop» 16227 648 4,0
9 | MBY JIK «CuHTETHK» 39138 839 oK |
10 | MAY «MBC r. Tsepu» 61685 820 1.3

1 xpurepuii «OTKPBITOCTh H JOCTYNHOCTH HHGOpMAaNHH 00 OpraHu3auuu

KYJIbTYPBI»

1.1.1 CoorserctBue HHGMOPMALMH O [JSATEIBHOCTH OPraHU3allul COLMAIBHOM
cepsl, pasMeleHHONW Ha MHOOPMAIIMOHHBIX CTEHAX B MIOMEIEHHH OpraHu3aIiu
colManbHOM cepbl, ee COmepKaHMIO H IOpAaKy (dopme), yCTaHOBIEHHBIM
HOPMAaTHBHBIMU IIPABOBLIMH aKTaMH.

1.1.1. CootBercTBHe HHPOPMALUH O JACATENLHOCTH OPraHH3aliuK
CONMATBHON c(eprl, pasMelleHHO Ha HHGOPMAITHOHHEIX CTeHIax

Oprauusanus B IIOMEINCHHH OPraHH3alliy COIHANLHOH cdepsl, €€ CONEPKaHMIO H
nopsiaky ((hopme), ycTaHOBIEHHBIM HOPMATHBHEIMU IIPABOBBIMH
aKTamH
Haumenoranue MHAUKATOpa Brimonsenue
MHJIMKaTopa
MBYVY JIK 00peM urdopMalyH (KOTHIECTBO
«3aTBepenKHin MaTepHAIOB/eIMHAL HHPOPMALIHH),

pasMerneHHo Ha HHQOPMALHOHHEIX
CTEeH/Jax B MOMEUIEHUH OpraHu3alMH 110 9
OTHOIIGHHIO K KOJIIHYECTBY MarepHaloB,

pasMeleHe KOTOPRIX YCTaHOBJICHO

HOPMAaTHBHBIMH ITPDABOBLIMH aKTaMH

MBVK
«ctoxm»

o6seM uHpopMauH (KOTHIECTBO
MaTepHanoB/eqUHNAL HHpOpMALHHK),
pasmemerHO# Ha HHGOPMAHOHHEIX 9
CTEHIAX B NOMELICHHH OPraHH3alMHu 110
OTHONIEHHUIO K KOJTHUYECTBY MaTepuaos,
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pa3sMenieHue KOTOPBIX YCTaHOBJIEHO
HOPMATHBHBIMH ITPABOBBIMH aKTAMH

MBY  «/JIK
JIUTBUHKUY»

noc.

06beM HHGOpPMAIUH (KOJIHHECTBO
MaTepuanoB/eIMHKI HHQOPMALIHH),
pasMmerieHHOH Ha HEPOPMAIHOHHEIX
CTEeHAax B IOMELICHHH OpraHu3anuy 110
OTHOILIEHHMIO K KOJIMUYECTBY MaTepHalIOB,
pasMerIeHrHe KOTOPhIX YCTAHOBICHO
HOPMAaTHBHBIMH TTPaBOBBIMH aKTaMH

MBY LI «Mup»

o6bem rHpOpMALKH (KOTHYECTBO
MaTepPHATIOB/eANHML MHOPMALIIHT),
pasmenieHHOH Ha HHGOPMALHOHHBIX
CTEH/IaX B MOMEIIEHHUH OPraHH3aluH 110
OTHONIEHHIO K KOJIMYECTBY MaTepHalOB,
pasMerneHre KOTOPEIX YCTaHOBJIEHO
HOPMATHBHEIMU IIPaBOBBIMU 8KTaMH

MBY  «JIK
CaxapoBo»

noc.

06vem HHpOpPMALKHE (KOITHYIECTBO
MaTepHaIOB/eIMHHIL HH(OPMALHUH),
pasMemeHHoN Ha HHGOPMAaIlMOHHAIX
CTeH/IaX B MOMEIEHAN OPraHu3alMH 110
OTHOLIEHHIO K KOJIHYECTBY MaTepHANOB,
pasMelneHre KOTOPEIX YCTAHOBJICHO
HOPMaTHBHBLIMM IIPABOBBIMH aKTaMH

MBYK TI'MBI]

o0veM uHopMauH (KOIHYECTBO
MaTepHaIoB/eiMHNI HHPOPMAIIHK),
paszmerieHHoi Ha HHQOPMAHOHHEIX
CTEHAAX B MOMEUICHHH OPraHU3aIHH 110
OTHOIIECHHIO K KOJIMYECTBY MAaTEpHAJIOB,
pasMeleHHe KOTOPBIX YCTAHOBJIEHO
HOPMATHBHBIMH IPABOBLIMHM aKTAMH

MBY
«XHAMBOJIOKHO»

TIK

obveM uHpOpMAHU (KOTHIECTBO
MarepHaioB/eJMHAI MHOPMAIHH),
pazmenieHHOH Ha HEGOPMAHOHHEIX
CTEH/aX B IIOMELICHUH OPraHu3aliH 110
OTHOIICHHUIO K KOJIMYECTBY MaTepHaioB,
pasMeIneHHe KOTOPBIX YCTaHOBJIECHO
HOPMATHBHBIMM ITPABOBBIMH aKTaMH

MBY  «JIK
DneBaTop»

noc.

00neM uHbOpMATHH (KOTHYECTBO
MarepHanoB/euHAL HHbOpMAIHY),
pasMenieHHOH Ha HHPOPMAITMOHHBIX
CTEH/Iax B MOMELICHHN OPraHH3alMu 110
OTHOMIEHHIO K KOJHYECTBY MaTEpHaloB,
pa3MeIeHHe KOTOPEIX YCTaHOBIEHO
HOPMAaTHBHBIMM NTPABOBBIMH aKTaMH

MBY
«CHHTETHEY

JAK

o0bem HHGOpMAIHH (KOIHIECTBO
marepHaioB/eMHUI HHGOPMAIHH),
pasMmenieHHoH Ha MHGOPMAHMOHHBIX
CTeH/aX B MOMEIIEHHH OpraHu3aluy 1o
OTHOLIEHHIO K KOJIMYECTBY MaTEpPHANIOB,
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pa3MeleHHe KOTOPBIX YCTaHOBJIEHO —‘
HOPMATHBHBIMY NPABOBBIMH aKTAMH

MAY «MBC . 06beM HHGOpMALHH (KOTHIECTBO
MATepHaoB/eIMHAI HHOPMALHH),

Teepu» )
pasMenieHHON Ha HH(pOPMAIHOHHBIX
CTeHaxX B IOMEUICHHH OpraHu3aiui 1o 9 9
OTHOIIEHHIO K KOJIMYECTBY MaTepHaloB,
pasMeIeHHE KOTOPBIX yCTAHOBJICHO
HOPMATHBHBIMH TTPABOBBIMH aKTaM1
1.1.2. CooTsetcTBue HHMPOPMAIHH O AEATCITEHOCTH
OpTaHH3aLHH COUATBLHOM Chepsl, pasMeIeHHO# Ha
ounraTbHOM caliTe OpraHA3auHy colmansHOM chepsl,
Oprasuzanus ee COAEPKAHHIO U IOPAKY (hopme), yCTaHOBICHHBIM
HOPMATHBHBIMY IIPABOBBIMH aKTaMH
HammeHOBaHHE HHIMKATOPA BrinonHenue
MHUKATOPa
MBYVY JIK «3aTBepenxuii» O6bem uH(pOpMALAH

(KOMYECTBO MATEPHATIOB/eIHHAL
uH(MOpMAIHH), Pa3MEIICHHOH Ha
odunHAIBHOM CaiiTe
OpraHi3aliy 110 OTHOMIEHHIO K 12 12
KONAYECTBY MaTepHaNoOB,
pasMeIeHHe KOTOPhIX
YCTAHOBJIEHO HOPMATHBHBIMH
[IPABOBLIMHE AKTaM#

MBVK JIL1 «hcToxm» O6beM uH(GOpMAIHH
(KOJNMYECTBO MaTEPUAIOB/CHHHIL

pHbOpMAalEK), PasMEIEHHOH Ha
o(hHImansHOM caiTe
OpraHu3alyy 1o OTHOMIEHHIO K 12 12
KOIMYECTBY MaTepHaoB,
pasMeIenye KOTOpbIX
yCTAHOBJICHO HOPMATHBHBIMU
IPaBOBBIMU AKTAMH

MBY «JIK moc. JIMTBHHKI» O6bem rHOpMALHHT
(KOMMY€eCTBO MaTePHANIOB/CIHHHIL

HHpOPMAIHH), PASMEINCHHOH Ha
ouumanbHOM caiTe
OpraHu3alHH 10 OTHOUICHHIO K 12 12
KONMYECTBY MAaTepHasioB,
pasMereHHe KOTOPhIX
YCTaHOBJIEHO HOPMATHBHBIMK
IIPABOBHIMH AKTaMH

MBY LI «Mwup» O6wem uHbOpMaHX
(KOTMYECTBO MaTePHANIOB/€INHHMLL
uHGOpMALMK), Pa3MEIICHHOH Ha 12 12
oUIHANBHOM CaifTe
OpraHH3al|H [0 OTHOINCHHIO K
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KOJINYECTBY MarepuaioB,
pa3MelIeHHe KOTOPBIX
YCTAHOBJIEHO HOPMATHBHBIMH
[TPaBOBBIMH aKTaMH

MBYV «JIK nmoc. CaxapoBo»

OOpeM uHpOpMAITAA
(KOJMYECTBO MaTepHAIOB/€IMHHIL
urdopmanum), pasMeIeHHOH Ha

oHIHATBHOM CalTe

OpraHU3aIyy 110 OTHOMIEHHIO K
KOJIMYECTBY MaTepHaoB,
pasMeilieHue KOTOPBIX
YCTAHOBJIEHO HOPMATHBHBEIMH
NpPaBOBBIMH aKTaMH

12

12

MBVK TI'MBI]

O6vem urbOpMaNHHA
(KONHYECTBO MATEPHANIOB/eINHHIL
HH(OpMAaIIHH), pasMELICHHOH Ha

ohHIMAIBEHOM caifTe

OprafgH3aluu 110 OTHOIICHHIO K
KOJIMYECTBY MaTepHasioB,
PasMEIEHHE KOTOPBIX
YCTAHOBJICHO HOPMaTHBHBIMH
[PABOBBIMH aKTaMH

12

12

MBY JIK «X#UMBOJIOKHO»

O6nem nadopManuH
(KONMYECTBO MaTEPHAIOB/€IHHALL
HH(OPMAIHH), pa3MEIEHHON Ha

obuuansHOM caiite

OpraHH3alliH 110 OTHOIIEHHIO K
KOJNHYECTBY MAaTepHasoB,
pa3MereHne KOTOPhIX
YCTAHOBJICHO HOPMATHBHBIMH
TIPAaBOBBIMHU AKTAMHU

12

12

MBY «JIK moc. DnesaTop»

O6vem nHGOPMaNKK
(KONHYECTBO MaTEPHATIOB/€ AMHHLL
uHpopManyK), pasMEICHHOH Ha

odumaNbHOM caiTe

OpraHu3alMH 110 OTHOIEHHIO K
KOJIHYECTBY MaTEpHAIIOB,
pasMeIeHue KOTOPhIX
YCTAHOBJICHO HOPMATHBHBIMH
TIPaBOBBIMH aKTaMU

12

12

MBY JIK «CunTeTHK»

O6Bem undopmanuu
(KOIMYeCTBO MaTEPHAIOB/ETMHMIL
uHopMalyK), pasMeIeHHoH Ha

ouIHanLHOM calite

OpraHA3aIlUH 110 OTHOIIEHHIO K
KOJIMYECTBY MaTepHasOB,
pa3MeIrenne KOTOPhIX
YCTAHOBIECHO HOPMAaTHBHBIMHU
NPaBOBBLIMHU aKTAMH

12

12
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MAY «MBC r. Teepu»

O6nem uaGOpMAITHA
(KOJHYECTBO MATEPHAIIOB/ € IHAIL
uH(OpMaIK), Pa3MEIIEHHOH Ha

oQHIHATLHOM CaiTe

OpraHm3aiyy 110 OTHOIICHHIO K
KOJNMYSCTBY MaTEpHAJIOB,
pa3sMeleHHe KOTOPBIX
YCTaHOBJICHO HOPMATHBHBIMH
NIPaBOBBIMH AKTaMU

12 12

1.2 Hanuaue Ha OQUIHATEHOM CaiiTe OpraHn3alliy COLHAIBHOM chepsl
uH(OPMAIMHU O JUCTAHITMOHHBIX CIIOCO0axX 0GpaTHOM CBSA3H H B3aMMOJICUCTBHSA C
HOJTyYATESIME YCIYT U HX QyHKIHOHUPOBAHNE

Oprauuszanus

1.2.1 - Hamuve 1 QyHKIHOHHPOBAHAE HA OQHIHAILHOM
caifTe opranu3anuy HHQOpMAIKH O AUCTAHIHOHHBIX
criocobax B3auMOoIeHCTBHS C MOMydaTe/ MK YCIIyT .
tenedoHa; HEKTPOHHOH MOYTEL; IMCKTPOHHBIX CEPBHCOB
(dopma y1s OZAYH IMEKTPOHHOTO OOPAICHAS (>xamobe1,
NIpeIJIOKeHH s ), TIOTyYeHHe KOHCYIbTalliK 10
oKa3bIBAEMBIM YCIyraM u 0p.); paszena «Hacro
3ajlaBaeMble BOIIPOCHD?; TEXHHYECKOH BO3ZMOKHOCTH
BBIPAKEHHS HOJTyHATENEeM YCIIyT MHCHHS O Ka4eCTBe
yCJIOBHH OKA3aHMs YCJIyT opraHu3almei COLHATIBLHOM
céepsl (HaYMe aHKETHI IS ONIPOCa IpaKaaH niH
THIIEPCCHUIKH HA HEE); HHOTO JJUCTAHIHOHHOI0 criocoba
B3aMMOJEHCTBHSL.

Bremonxgenue
WHAMKATOPA

HauMeHoBaHUE HHIUKATOPA

MBY JIK «3aTBepeukuii»

KonugecTBo
(GYHKIHOHUPYIOIIHX
JAMCTAHIMOHHBIX CTIOCOO0B 7 100
p3aumMozieicTBIs (Bonee Tpex
¢1oco0oB)

MBVYK N1 «Mcrokm»

KomugectBo
(G yHKIHOHHPYIOLIHX
JIUCTAHLMOHHBIX CIOCO00B 7 100
pzauMopeiicTes (Oonee Tpex
criocoboB)

MBY «JIK moc. JINTBUHKH»

KonugecTBo
(YHKIMOHHPYIOMUX
JUCTAHIHOHHBIX c110c000B 7 100
BiauMoyieiicTeug (Donee Tpex
crioco60oB)

MBY L «Mup»

KoangecTBo
(GYHKIMOHUPYIOIHX
MUCTAHIIMOHHBIX CIIocob0B 7 100
B3auMoleiicTBus (Oonee Tpex
crioco0oB)

MBY «JIK noc. CaxapoBo»

KomnuuecTBO 7 100
(HYHKIHOHHPYIOIIAX
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crocofoB)

JMCTAHIIHOHHBIX CIOCO00B
paauMmoeiicTeus (bonee Tpex

MBYK TITMBI]

Komu4uecTBOo

cnocofoB)

(YHKIHOHHPYIOUIHX
JHCTAHIMOHHEIX CIOcO00B
BaaumMozieiicTus (boee TpEX

7 100

MBY JIK «XHMBOJIOKHO»

KonuuecTBO

crocoboB)

GyHKITMOHHAPYIOIIUX
MUACTAHITHOHHBIX crioco0oB 7

piauMoelicTBEA (Donee TpeX

100

MBY «JIK moc. DneBaTop»

KonugecTBo

crocoboB)

(yHKIHOHKPYIOMIHAX
JACTAHIMOHHEIX CTIOCO00B 7
p3aumMojieiicTBus (bonee Tpex

100

MBY JIK «CHHTeTHK»

KomnmuuecTtBo

croco0oB)

(G YHKIMOHUPYIOUIHX
TUCTAHITHOHHBIX criocoOoB 7

paaumojieficTerd (Dojiee TpEX

100

MAY «MBC r. Tepu»

KommuecTBo

¢11ocoboB)

GyHKIHOHUPYIONIHX
UCTAHIMOHHBIX criocoboB 7

p3aumoieiicTeus (Donee TPEX

100

=

1.3 Jlons momyuyareneil yCiyr, yIOBJETBOPEHHBIX O
uadopmau 0
pasMeleHHOU Ha UH(OPMAIMOHHBIX CTCH/IAX, Ha C

JAOCTYIHOCTBIO

NEATEIIBHOCTH

TKPBITOCTBIO, [OJIHOTOW H
opraHu3alHi
aiiTe B CETH MHTEPHET

KYJIBTYPBI,

1.3.1. V10BN TBOPEHHOCTH KAYECTBOM, MIOJTHOTOH U
JOCTYNHOCTBIO HHOPMAIHH O JCATCILHOCTH OpraHu3anMun

Opranmzanus
CcoHEANBHOI cepbl, pasMeleHHOH Ha HHPOPMAIIHOHHBIX
CTeHax B OMEISHHH OpraHu3aiun coMaNBHON chepsl
HamMenoBaHue HHJIUKATOPA BrinojHeH#e HHIEKaropa
MBYV JIK «3arBepenkuin Yuciio ToTydatenen yeuyr,

YJIOBNETBOPEHHEIX Ka4eCTBOM,
[OJHOTON B IOCTYIHOCTERIO
uHpOpPMAIIUH O AeATETHHOCTH
OopraHu3alyuyi COIMANbLHON
cthepsl, pasMEIIeHHOH Ha
pH(pOPMALMOHHBIX CTEH/AX B
MOMEIIEHHH OpraHu3aniy
conuansHO# chepsl No
OTHOITCHHIO K YUCITY
OIpPOLIEHHBIX noy4arenei
yCIyT, OTBETHBIIHX HA
COOTBETCTBYIOIIMA BOIPOC

909 911 |




AHKCTBI

MBVYK JII1 «McToku»

Yucno monyyarenei yciyr,
YIOBJCTBOPEHHBIX KA4ECTBOM,
IIOJIHOTOR M JIOCTYITHOCTBIO
uHpopMaNHH O NEATENLHOCTH
OpraHM3aliy CoLHanbHON
cdepsl, pasMeNIeHHOH Ha
uHGOPMAITHOHHBIX CTEHIAX B
NOMEIIEHUH OpraHu3aluu
comnuanpHOH cdeps! o
OTHOIICHHIO K YHCITY
OTPOIIEHHEIX [OJIydaTeseH
YCJIYT, OTBETHBIINX Ha
COOTBETCTBYIOIHMH BOIIPOC
aHKeThl

657

658

MbY «JIK
JIUTBHHENY

noc.

Yucno nosyvarenet yeuyr,
YOBJICTBOPEHHBIX KaUECTBOM,
MOJTHOTOH U FOCTYIHOCTBIO
uadopMalHaK O ACATENBHOCTH
OpraHH3aLHU COLMAIbHOMI
cepsl, pasMeLLeHHOI Ha
WH(pOPMALMOHHBIX CTEH/IAX B
MOMEIIEHHH OpraHy3ayuu
conmansHo# cdepsl 1o
OTHOIICHHIO K HHCITY
OTIPOIIEHHBIX IOJIy4aTesieH
yCIyr, OTBETHBIIHX Ha
COOTBETCTBYIOLIHH BOIIPOC
AHKETHI

563

581

MBY Ll «Mwup»

Yucno nosyqartenei yeuyr,
YIOBJICTBOPCHHEIX KaUeCTBOM,
MOJIHOTON ¥ JOCTYIIHOCTBIO
uHpOpMALHY O eI TeNBHOCTH
Oprasu3anyy CoLHanbHOH
ceprt, pasMeLICHHOM HA
HH()OpMAIMOHHBIX CTEHIAX B
MOMEIICHHH OpraHH3aluH
cormanbHoH cdepsl no
OTHOIIECHHIO K YHCITY
OINPOMIEHHBIX MOJIydaTeleH
yCIIyr, OTBETHBIIMX Ha
COOTBETCTBYIOIIHH BOIIPOC
aHKETH!

657

665

MbBY «JIK
CaxapoBo»

I1oc.

Yucnno romydaresel yeuyr,
yIOBIECTBOPEHHBIX Ka4€CTBOM,
MOJTHOTOH ¥ JOCTYIIHOCTBIO
uH(bOPMAIHH O NeATEIbHOCTH
OpraHu3aliy COLUaIbHOM
chepbl, pa3MEIICHHOMH Ha

979

986
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HH(OPMALMOHHBIX CTEHAAX B
TMOMEINEHHH OpraHu3aHH
COLHAIBEHOH cdepsl 110
OTHOIICHHUIO K YUCITY
ONpPOLICHHBIX MOJyYaTeNeH
YCIIYT, OTBETHBIIUX Ha
COOTBETCTBYIOIIHI BOIPOC
AHKEThI

MBYK TTMBIL]

Yucno nogydarenei ycuyr,
YAOBIETBOPEHHBIX KA4ECTBOM,
IIOJIHOTOM ¥ AOCTYIIHOCTBIO
uHGOPMAITHHY O JIEATETHHOCTH
OpraHu3alliy COIMATBHON
chepsl, pa3sMEIIEHHOH Ha
HHPOPMAIHOHHBIX CTEH/AX B
HOMELICHHH OpPraHu3aIHu
conuansHoH cdepsl mo
OTHOUIEHHIO K YHCITY
ONMpPONICHHBIX TOJydaTeIeH
yCJIYT, OTBETHBIIHX Ha
COOTBETCTBYIOLIMH BOIIPOC
AHKETBI

727

727

MBYVY JIK «XuMBOJIOKHOY

Yucno nosrydatesici yenyr,
YIOBICTBOPEHHBIX Ka4YeCTBOM,
TIOJHOTOM H JOCTYITHOCTEIO
nEbOpPMAIHM O AEATETBHOCTH
OpraHu3aluy COHaNbHON
chepsl, pasMeiCHHON Ha
uHGOPMALMOHHBIX CTEHAX B
MTOMEIIICHHH OpraHu3aliu
conuansHoit cdepsl 1o
OTHOIICHHIO K YHCITY
ONPOIICHHBIX TOJydaTened
YCIIyT, OTBETHBIIHX HA
COOTBETCTBYIOLIHH BOIIPOC
AHKETHI

915

922

MBY «JIK noc.
DnesaTop»

Yueno nomyydartenei ycuyr,
yIOBJIECTBOPECHHEIX Ka4yeCTBOM,
MOJHOTOR H JOCTYITHOCTBIO
uH(GOPMALHH O JIEATEIBHOCTH
OpraHu3aliy CONUAIbHOM
cepsl, pa3MenICHHONH Ha
uH(GOPMALIHOHHBIX CTCHIAX B
MOMEIIEHNH OpraHH3auy
conuanbHOU cdepsl o
OTHOMIEHHIO K YHCITY
ONPOLICHHAIX HOJIydYaTesIeh
YCIYT, OTBETHBIIINX Ha
COOTBETCTBYIOIIMH BOIIPOC

635

636
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AHKETBI

MBY JIK «CuHTETHK»

Yuciro nosrydaresneii yeuyr,
y/IOBJIETBOPEHHBIX Ka4eCTBOM,
[IOJIHOTOH B JOCTYITHOCTBIO
HH(GOPMALIHH O JCSTETbHOCTA
OopraHu3aiul COLHATTEHOM
cepbl, pa3MeIICHHOH Ha
HHPOPMAIMOHHBIX CTEHIIAX B
NMOMEIEHUH OpraHH3anuy
coumanbHo# chepsbl no
OTHONIEHUIO K YHCITY
OIIPONICHHBIX TOJTyYaTeNeH
yCIIyT, OTBETHBIIHX Ha

COOTBETCTBYIOIIKI BOIIPOC
AHKETHI 764

767

MAY «MBC r. Teepu»

Yuciio nojyyarenen yenyr,
Y/IOBJIETBOPEHHBIX KAUECCTBOM,
[TONTHOTOM U JOCTYIMHOCTEIO
purdGopMaIMH 0 TeSTeIbHOCTH
OpraHM3aIliy COLMATBHOMN
cdepbl, pasMemeHHOH HA
uHE(GOpPMAHOHHBIX CTEHIAX B
MOMEINEHHU OpraHu3aluu
conuansHOH cepsl 1o
OTHOMICHHUIO K UHCILY
OTMPOLIEHHBIX noJydarenei
yCIIyT, OTBETHBILIHX HA
COOTBETCTBYIOLIMH BOIPOC
AHKEThI 727

731

Opranusanus

pasMeIeH
B cetu «MHTEPHETY.

1.3.2 - VI0BIETBOPEHHOCTH Ka9eCTBOM, TNOAHOTOM | AOCTYITHOCTBIO

uH(OpPMALIH O JESTEIBHOCTH OpraHu3aii conuanbHol cepsl,
HOM Ha oQHUIUATIBHOM CaiiTe OpraHH3aliH coumanbHON chepsl

BBINONHEHUE HHAMKATOPA

HamMmenoBaHHE HHAMKATOPA

MBY JIK

«3aTBeperKuin»

YHCIIO TIOJIydaTesies yeiyr,
y/IOBJIETBOPEHHBIX KaUeCTBOM, MOJHOTOM
¥ IOCTYIIHOCTBIO HH(pOPMAIIHK O
JledTeNBLHOCTH OpraHH3aint COLUABbHON
cdhepbl, pasMeleHHol Ha oQHIMAIEHOM
caliTe OpraHm3alliy CoUaNbHOM chepst
10 OTHOIIEHHIO K HUCITY OMPOIICHHBIX

[oJTydarenet yeayr, OTBETHBIINX Ha
COOTBETCTBYIOLIHH BONPOC aHKETHI 905

910

MBYK L]
«AcTOKH»

YHCIIO MoydaTenel yeuyr,
YIOBJIETBOPEHHBIX Ka4ECTBOM, HOJIHOTOH
¥ IOCTYITHOCTBIO HHpOPMAIHH O 679

680
34




NeSTebHOCTH OPraHu3aiy COMABHOH
chepsl, pasMenieHHOM Ha OULIHAILHOM
caiiTe OpraHM3alHH COMUAIBHON chepst

[10 OTHOIIEHHIO K YHCIIy OMPOMICHHBIX

IIOJ'!}“I&TEJ’[Cﬁ YCIyr, OTBETHBIIHX Ha
COOTBETCTBYIOLIHH BOMPOC aHKETEI

MBY «JIK noc.

JIATBUHKI

YHCIIO NOJTydyaTesel yceuyr,
yIOBJIETBOPEHHBIX KAUECTBOM, MOJTHOTOR
M JOCTYNHOCTBIO HH(POPMALMH O
JIeATEBHOCTH OPTaHU3aIMH COLUATbHOH
cepsl, pasMeneHHoH Ha OQHIHATEHOM
caiiTe OpraHU3alluy CONUATBLHOMH Chepsl
[10 OTHOIIEHUIO K YUCITY ONPOIICHHBIX
royyarenei ycuyr, OTBETHBIINX Ha
COOTBETCTBYIOLIHHA BOITPOC aHKCTHI

492

511

MBY JL1 «Mup»

YHCIIO NIOJTyYaTeNnel yeuyr,
yZIOBJIETBOPEHHBIX KaUY€CTBOM, TIOJIHOTOM
| JOCTYIHOCTHIO HHpOpMALHH O

JIEATENFHOCTH OPraHM3allii CONAaIbHOU
cepsl, pasmenienHoit Ha OQHIHATEHOM
caifTe OpraHu3aliy COLUanbHOMH chepst

110 OTHOIICHHIO K HHCITY ONPOMICHHBIX
nojrygarencit ycuyr, OTBETUBINUX Ha
COOTBETCTBYIOIIHH BOIIPOC aHKETHI

633

641

MBY «/IK mnoc.
CaxapoBo»

y/IOBJIETBOPEHBBIX Ka4ECTBOM, TIOJIHOTOH

YyHCEI0 nomyyaTenei ycuyr,

{ JOCTYIIHOCTBEO HHpOpPMALH O
e TeIbHOCTH OPraHM3aliH COMMalbHOMA
ceprl, pasMeleHHo# Ha OGUIHATEHOM
caiiTe OpraHH3AIAA CONUATBHON Chepbl
110 OTHOIIEHMIO K HYUCITY ONPOUICHHBIX
moyuareneii yeinyr, OTBETHBIIMX Ha
COOTBETCTBYIOLIMH BOITPOC aHKETERI

967

977

MBYK TTMBII

YHCIIo MoJTydaresel yeuyr,
yLOBIETBOPEHHBIX Ka4eCTBOM, TOTHOTOMH
M JIOCTYIHOCTHIO HH(POPMAUHH O
JeSTENbHOCTH OpPraHu3alliH COUUaIbHOM
cchepsl, pasMemIeHHOH Ha OQHIHATEHOM
caifTe OpraHH3allAN COLHATBHOH ChEepEI
10 OTHOIIEHHIO K YHCITY OTPOIIEHHBIX
nosyyarenei yciyr, OTBETHBIIMX Ha
COOTBETCTBYIOMHUH BOMPOC AHKEThI

735

737

MBY JIK

«XMMBOJIOKHO»

YHCII0 TIOTyYaTenei ycuyr,
YJIOBJIETBOPEHHBIX KaYCCTBOM, TOJTHOTOH
H IOCTYITHOCTBIO HEpOpMAIHH O
NIeATENBPHOCTH OpraHu3aliy conuaNbHOH
chepsl, pasMelneHHol Ha OQHIMATLHOM

caiiTe OpraHu3alyiy CONHANTBbHON Cheps!

IO OTHOIIEHHIO K YHCIY ONPOIICHHBIX

|

890

897

35



nomy4aresnel yciyr, OTBeTHBIINX HA
COOTBETCTBYIOLIHH BOIIPOC aHKETEI

MBY «JIK moc.
DneBaTop»

YHCIIO ToJIydarTenet yeuyr,
yIOBIETBOPEHHBIX KAYECTBOM, [OTHOTOH
H JOCTYIHOCTBIO HHPOPMAIHH O
NeSTeNFHOCTH OpraHU3alil COIHAILHOMI
chepbl, pasMeIieHHON Ha OQAIHATBHOM
caiiTe opraHu3alie CONUAIBHOMN cepsl
0 OTHOLICHHIO K YHCITY OTIPOLIEHHBIX
mostygareneif yeuyr, OTBETHBIIMX Ha

COOTBETCTBYIONMIA BOMPOC AHKETHI 632 633

MBY JIK

«CUBTETHE»

YyCIIo MosydaTenel ycuyr,
Y/IOBIETBOPEHHBIX KaueCTBOM, HOJHOTOH
¥ JIOCTYIIHOCTBIO HH(OpMATUH O
NeSTebHOCTH OPTaHU3alHH COMHAIbHOM
cdhepsl, pasMenieH ol Ha OPUIHATBHOM
caliTe opranu3anuu conpanbHOH cheprl
110 OTHOIIEHHIO K YHCITY ONPOMICHHBIX
nosrydaTesieil ycuyr, OTBETHBIINX Ha

COOTBETCTBYIOUIMH BOIPOC AHKETEI 775 776

MAY «MBC r.
Trepu»

YUCJI0 TOJydaTesei yemyr,
YIOBJICTBOPEHHBIX KAUECTBOM, IIOTHOTOH
H OCTYIHOCTBIO HHGOPMALUH O
NeATEEHOCTH OpraHu3alliy CONNaIbHOM
ciepsl, pasMEIIeHHON Ha OQHIHMATEHOM
caiiTe OpraHM3aIHy COMATEHON cthepsl
110 OTHOIIEHHIO K YHCITY OMPOIIEHHBIX
nosrydaTesnei yeuyr, OTBeTHBIINX Ha

COOTBETCTBYIOMUI BOIIPOC AHKETHI 652 659

2 kputepuii «KomdpopTHOCTE yCJOBHI MPEI0CTABICHHSA yCIayD
2.1 Ofecreyenyre B OpraHW3allii COLUAIBHOM chepbl KOMGOPTHBIX YCIOBHH

HpeoCTABICHHUS YCIIyT

Opraunzanust

2.1.1 - Hayune xoMhOPTHBIX YCAOBHH IS IPEAOCTaBICHHUA yCIYT,
HAIpUMED: HaIHYHe KOMPOPTHOH 30HBI OT/bIXA (OKHTAHU),
0GOpyI0BaHHOH COOTBETCTBYIOMICH MeBeNbI0; HATUYUE U TIOHATHOCTD
HABWTALMM BHYTPH OPTaBH3alliH COLHANBHOH chepor; HATMYKC U
JOCTYIIHOCTB IATHEBOH BOJBL; HAMYME W JOCTYMHOCTD CAHUTAPHO-
FUrHEeHUYECKHX TOMEILEHHH; CAaHUTAPHOE COCTOMHHE NOMELEHH I
OpraHU3aluy COMMANBHOH Chephl; TPAHCTIOPTHA 0CTYTHOCTR
(BO3MOIKHOCTD JIOEXaTh 0 OpraHu3alit colmanbHOH cdepsl Ha
0GIECTBEHHOM TPAHCIOPTE, HAJIMYME IAPKOBKH); IOCTYITHOCTE 3AMHCH
Ha roJTydenue ycayri (o renedoHy, Ha odunuaTEHOM caiTe
OpraHH3aIiH COMATBHOM Chepbl B CETH HuTepHET, TOCPEACTBOM
EMHOTO MOpPTANa FOCyAaPCTBEHHBIX i MYHHUMIANBHBIX YCIYT, IPH
JTHYHOM TIOCEIIEHUY B PETHCTPATyPE KK Y CIICIUANUCTa OpraiH3allii
conuansHOM cepbl U Np.); HHBIE NapaMeTPhI KOM(OPTHBIX YCIOBHIA,
YCTaHOBJIEHHBIC BEIOMCTBEHHBIM aKTOM YIIOJIHOMOUEHHOTO
(enepanbHOro OpraHa MCIOMHHTE/IbHOH BIACTH.
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HauMeHoBaHHE HHAMKATOPA BrlnonHeHue HHIIKaTopa
MBY K Hamuue nstd 1 Gonee KoMGpOPTHBIX 100
«3aTBepeLKUiI ycioBHi JUIs IPEIOCTABICHMS YCIIyT 8
MBYK AL Hamauue ngtd H 60nee KoOMPOPTHBIX 100
«HcToKu» YCIIOBHH JUIA PEIOCTABICHHS yCIIyT 9
MBY «/IK noc. Hasuuue naTd | Gonee KoMPOPTHBIX 100
JIMTBUHKH» yCIOBHil IS IPEJIOCTABICHHUSA YCIYT 9
MBY JLL «Mup» Hammuue nsta ¥ 6osiee KOMPOPTHBIX 100
ycoBHi JUIA IPENOCTaBICHUS yCIyT 9
MBY «JIK noc. Hanuuwe nate ¥ 6osiee KOMPOPTHBIX 100
CaxapoBo» YCIIOBHIA JUISl IPEIOCTABICHMS yCIyT 8
MBVYK TI'MBI] Hamaue nsti 1 6osmee KoMGOPTHBIX 100
yCIIOBHIL JUIsl PE/IOCTABICHAS yoIyT 8
MBY JIK Hanuune sty 1 Gosee KOMPOPTHBIX 100
«XHUMBOJIOKHOY yCITOBHHA JUIA TIPEIOCTABICHHS YCIyT 9
MBY «/IK noc. Hanuuse msta 1 Gonee KoM(POPTHBIX 100
DieBaTop» YCIOBHIA sl IPEJIOCTABICHHA YCIyT 9
MBY JIK Hanvuwe maTe 1 6osiee KoMOPTHBIX 100
«CHHTETUK» yCIoBHit /IS IPEAOCTABNEHHS YCIYT 9
MAY «MBC r.
Haymmuwe oty 1 6osiee KoMOPTHBIX 100
Tsepu» yei1oBHit JUIS IIPEIOCTABICHUS yCIyT 9

2.3 Jlons nonydarerneit yCiayr, yI0BIETBOPCHHBIX KOM(OPTHOCTHEO

peloCTaBJICHHS yCIyT opraHu3alieii conuanbHOU cepsl

2.3.1 - Y 10BIETBOPEHHOCTD KOMPOPTHOCTBIO MPENOCTABIICHHA

Oprannsanus . .
yCIIYr OpraHu3alyel CouuanbHou chepsl

HauMeHOBaHHE HHIHKATOPA BrInoIHeHHE HHMKATOPA

Yycnno moydaTese# ycuyr,
yIOBIETBOPEHHAIX
KOM(OPTHOCTHIO TIPEAOCTABICHUA
yCJIYT OpraHu3anuei conuanbHOM
cepsl, O OTHOLICHHIO K YHCITY
ONPOIIEHHBIX TOJydaTeNneH yCeuyr,

OTBETHBINKX HA JAHHBIA BOIIPOC 922 934

MBY JIK
«3aTBepeLKHID

Yuceno nojrydarenci yeuyr,
yIOBJIETBOPEHHBIX
KOMGOPTHOCTBIO TTPEIOCTABICHHS
yCIIyT Opranusanuei COLHAIEHOH
cthepsl, MO OTHOLMICHHIO K YHCITY
OTNPOLIEHHBIX TOJIyYaTeNIeH yCayT,

OTBETHBIIMX Ha JAHHbIH BOIPOC 671 687

MBVYK JIL1 «Mcrokum»

Yyclio moaydareneit yeuyr,
yAOBIETBOPEHHBIX
KOM(OPTHOCTHIO TIPEIOCTABICHHS
YCITYT OpraHn3auMei coluanbHou

MBY «JIK noc.
JIUTBUHKI»

595 646
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cepsl, MO OTHOIIECHHIO K YHCILY
ONPOLICHHBIX IMOJydaTenel yeuyr,
OTBETHBIIMX Ha JaHHBIH BOIIPOC

MBY L1 «Mup»

Yucno nonygarenes yeiyr,
VIOBJICTBOPEHHBIX
KOM(OPTHOCTBIO IIPEJAOCTABICHUS
yCJTyT OpraHu3alueil ConmaibHOM
cepsl, 10 OTHOIIECHHIO K HHUCITY
OIIPOIIEHHBIX HOTydaTeneit yeuyr,
OTBETHBIINX Ha JAHHBIA BONPOC

745

760

MBY «/IK moc.
CaxapoBo»

Uuceno mosryyaresien yeuyr,
YAOBIETBOPEHHBIX
KoMGOPTHOCTBIO IPEIOCTARJICHASA
YCIIyT OpraHusanuel ConnanbHoi
cepbi, 10 OTHOIIEHHIO K YHCIY
OIIPOLIEHHBIX HOy4aTencit yeiuyr,
OTBETHBIIMX HA JAHHBIA BOIIPOC

1070

1098

MBVYK TT'MBI]

Yucro nonyvarene yeuyr,
YIOBIETBOPEHHBIX
KOM(OPTHOCTHIO IPEAOCTABIICHHA
yCJIYT OpraHu3anueit cConmaibHOMH
ctepsl, 10 OTHOLIEHAO K YHCITY
ONPOLIEHHBIX MOJyYaTeselt yeIyT,
OTBETHBLIMX Ha JaHHBIA BOIIPOC

762

772

MBY 1K
«XUMBOJIOKHO»

Yuclio moydaTenei yceuyr,
YIOBIETBOPEHHBIX
KOMGOPTHOCTBIO IPEIOCTABIICHUS
YCIIYT OpraHm3anuei CouuarbHOM
cepl, 10 OTHOIIEHHIO K YHCITY
OIPOLICHHBIX HONyYaTe/iel yCuyT,
OTBETHBIIHX Ha JAHHBIH BOIPOC

1018

1064

MBY «JIK noc.
DneBaTop»

Yncio nomydaTenei yeuyr,
YIOBJIETBOPEHHBIX
KoM(pOPTHOCTEIO NIPEIOCTAB/ICHHA
yCIIyr OpraHusalue CompanbHONR
cepsl, IO OTHOMICHHIO K YHCITY
OIIPOLIEHHBIX TOIyYaTeNen yeuyr,
OTBETHBINNX Ha JAHHBIA BOIIPOC

645

648

MBVY JIK «CuHTEeTUK»

Yyesio moryyaTeIeH yeuyr,
YJOBJICTBOPEHHBIX
KOM(OPTHOCTEIO IPEAOCTABIICHHS
YCITYT OpraHusanueii ConuaibHOR
chepbl, 110 OTHOIEHHIO K 4HCITY
ONPOIIEHHBIX IOJTydaTesIeH yeuyr,
OTBETHBIIMX Ha JIaHHBIH BOIIPOC

827

839

MAY «MBC r. Tepu»

Yuclo moayJaTesei ycnyr,
Y,HOBJ'IBTBOPGHHBD(
KOM(OPTHOCTHIO PEIOCTABICHHUS
yCJIyr opraHu3anHei CoupHanbHoR

781

820
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chepbl, 10 OTHONICHHIO K YHCITY
OTPOIIEHHBIX NOIyJarTesiel ycuyr,

OTBETHBIINX HA JaHHBIA BONIPOC

3 kpuTepuii «/{0CTYNHOCTH YCJIYT VISl HHBAJHAOB

3.1 O6opynosaHue

NpUIIeralolen K Hel TeppUTOpH

noMenieHu

OpraHu3aLuu

COILIMATBHOM
H C YY4ETOM AOCTYIHOCTH 1JIs HHBAJIM/I0B

cheper u

Opranusanus

3.1.1 - Hauume B IOMEHIEHHSIX OPraHU3aliiy COLHANbHOHA
cdepbi # Ha IPUIIEralomel K Hel TePPUTOPUH:
000pyAOBAaHHBIX BXOMHBIX TPYIII MaH(yCaMu
(nombeMubIME TUIAThHOPMaMHt); BEIACTCHHBIX CTOAHOK JUIA
ABTOTPAHCIIOPTHBIX CPEICTB HHBAIM/IOB; 41l THPOBAHHBIX
madyTOB, MOPYHHEH, PACIIMPEHHBIX BEPHBIX IIPOCMOB;
CMEHHBIX KPecei-KoJsCOK; CreluagbHo 060pyA0BaHHbIX
CAHUTAPHO-TATHEHMYECKUX MOMEIICHHIH B OpraHu3alliHi
COIUAIBHOMH cephl.

HauMmenosanue HHAMKaTOpa

BeinonHeHUEe HHIHKATOPA

MBYV JIK «3aTtBepeuKunii»

KonnuecTBo yCIOBHI
JIOCTYITHOCTH OpraHHu3aiiH
U1 UHBATHAOB (0T OTHOrO

JI0 YETHIPEX)

1 20,00

MBVYK LI «Mcroxu»

OT1CyTCTBYIOT YCIOBHA
JAOCTYIHOCTH Ul MHBATHIOB

0 0,00

MBY «JIK noc. JIuTBUHKI»

KomuuecTBo ycnoBui
JOCTYIHOCTH OpraHu3aliiy
JUISt HHBATHIOB (OT OJ{HOTO

JIO YETHIPEX)

2 40,00

MBY AL «Mup»

OTCYTCTBYIOT YCIIOBHS
NOCTYIHOCTH [jIsl HHBAJHIOB

0 0,00

MBY «JIK moc. CaxapoBo»

OTCyTCTBYIOT YCIOBHS
NOCTYIIHOCTH JUISl HHBAJIMJIOB

0 0,00

MBYK TT'MBI]

KosgecTBO yCIoOBHM
JIOCTYTIHOCTH OpraHH3alHH
JUIs HHBJIMIOB (OT OJIHOTO

110 YeThIpeX)

1 20,00

MBY JIK «X1UMBOJIOKHO»

KonuuecTBO yCaoBui
JOCTYIHOCTH OpraHu3aliy
JUISl MHBJIHAOB (OT OHOTO

JIO 4ETBIPEX)

3 60,00

MBY «JIK moc. DnesaTop»

KonuuecTBo YCIOBHH
JOCTYITHOCTH opraﬂusauuu
JUTSL HHBAIKAOB (OT O/IHOI'O

JI0 YETBIPEX)

2 40,00

MBY JIK «CuHTETHK»

Konu4ecTBo YCIOBHH
JOCTYIHOCTH OpraHu3aiu
IUTst HHBJIMIOB (OT OQHOTO

JI0 YETHIPEX)

3 60,00
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[OCTYIMHOCTH OpraHu3aiu
JUIsk HHBAIUAOB (OT OTHOTO

MAY «MBC r. Tsepu» KonpuecTso ycnosui
110 YETHIPEX) 3 60,00

3.2 ObecricueHue B OpraHu3aniu COIMAIBHOM chepsl yCIOBUH JOCTYHOCTH,
[TO3BOJISFOIIMX MHBAIKIAM IT0JIydaTh yCIlyT HapaBHe € IpYTrUMA
[ 3.2.1 - Hayimuue B OpraHu3aniu conmanbHoi cepsl ]
YCITOBHH IOCTYIHOCTH, TO3BOJIAIONIHMX HHBATHIAM
HOJyH4aTh yCIyTH HApaBHE C APYTHMH. nyGnupoBaHue s
MHBATHAOB IO CIYXY ¥ 3pEHHIO 3BYKOBO# ¥ 3pHTENBHOH
pr(opManyH; TyOnHpoBaHHIE Haucel, 3HAKOB K HHOH
TeKCTOBOH H rpapuyecKon uudopMalny 3HaKaMH,
BEITOTHEHHBIMU peNbeHO-TOUCHHBIM mpudrom bpaiis;
BO3MOIHOCTD MPEAOCTaBICHHS HHBATH/AM TIO CIIYXY
(cyXy ¥ 3peHHIO) YCIYT CypIonepeBoIKKa
Oprasu3anns (Tmbnocypnonepeno;rqnxa); HAT4ue albTePHATHBHOH
BepCHH OQUIHATEHOTO caiiTa OpraHM3aliH COIHATbHON
cepst B cetr METEpHET JU1S HHBATIOB 110 3PEHHIO;
[IOMOIIb, OKa3pIBaeMasi pabOTHHKAMHU OpraHH3altii
conuanbHOM cdepsl, MPOLICAIMHME HEe0OX0AUMOE
obyuenue (HHCprKTHpoaaHHe) IO COTIPOBOKJICHHIO
WHBAIAIOB B IIOMEUIEHHAX Opranu3allii COIMATBHOM
ceps 1 HA TIPHJIETAIOIIEN TEPPUTOPHH; HATH4He
BO3MOKHOCTH NPELOCTABICHHA YCIYTH B JACTAHLMOHHOM
peXHME WK HA I0MY.
HauMeHoBaHKHE HHIMKATOPA BreItoHeHUE
WHIHKATOpa

MBY JIK «3arBepeuKuin» KoJIM4yecTBO YCIOBHIA
IlOCTyHHOCTI{, TO3BOJISIOITHX

HHBATHIAM MOJIy4aTh YCIYTH
HapaBHe ¢ APYrUMH (OT OIHOTO
10 YETHIPEX) 3 60,00
MBYK JILI «cToxm» KosmuecTBO yCIOBHH
JOCTYITHOCTH, IO3BOJISFOLIHAX
WHBATUIAM MONYy4aTh YCIyrH
HapaBHe ¢ APYrHMH (0T OJHOTO
JIO YETHIpeX) 2 40,00
MBY «JIK moc. JIMTBHHKI) Konu4ecTBOo yCIoBHi
JIOCTYTTHOCTH, TIO3BOJIAIOMIHAX
WHBAIMIAM [TOJTy4aTh YCIYTIH
gapaBHe ¢ APyTHME (OT OJHOTO
IO YETHIPEX) 3 60,00
MBY I «Mup» KonmuecTBo yCIOBHH
JOCTYIHOCTH, HO3BOJIAIONIHX
PHBATHIAM [I0JTy4aTh YCIyId
HapasHe ¢ pyrum (0T OJHOro
710 HETHIPEX) 2 40,00

| MBY «/IK noc. CaxapoBo» KoM4ecTBO yCIOBUA 1 20,00
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JOCTYITHOCTH, TIO3BOJIAIONIHX
WHBAJIHIaM NOJIydaTh yCIyTH
HapaBHe ¢ JAPYruMH (OT OTHOTO
0 YETHIpeX)

MBYK TI'MBIL{

Kon4ecTBO yCIOBHH
JOCTYIHOCTH, TIO3BOJISIOIIAX
WHBIMAAM MIOIY4aTh YCIyTIH

HapaBHe ¢ IpyruMu (0T OHOTO
JI0 YETHIPEX) 2

40,00

MBY JIK «XuMBOJIOKHO

KonH4ecTBO yCIOBUH
[OCTYIHOCTH, NO3BOJIAIONIHX
WHBAIHA/AM 0y4aTh YCIyrH

HapaBHe ¢ APyruMH (OT OJIHOrO
JI0 YeTHIpeX) 2

40,00

MBY «JIK moc. DieBaTop»

Koyma4ecTBO yCIOBHA
JIOCTYITHOCTH, TTIO3BOJIAIOIIIX
HHBATHIAM TTOMY4aTh yCIyrd

HapaBHe ¢ ApyrHMH (0T OIHOTO
IO YETHIpeX) 1

20,00

MBYVY JIK «CHHTETHE»

Kou4ecTBO YCIOBUM
JOCTYITHOCTH, MO3BOJAIONIHX
WHBAJUAAM [10JTy4aTh YCIYIH

HapaBHe ¢ ApyraMu (OT OAHOrO
10 UETHIPEX) 1

20,00

MAY «MBC r. Teepu»

Konau4ecTBO yCIOBHIH
NOCTYIHOCTH, HO3BOJIAIOIIHX
WHBAIMIAM TIOJIY4aTh YCIYTH

HapaBHe ¢ ApyruM# (0T OHOTO
0 YETHIpeX) 4

80,00

3.3 Jloxs mosydaTenei ycuyr, y0BIETBOPCHHBIX JOCTYITHOCTBEO YCIYT JUIs

HHBAIHOB

Opranusanns

3.3.1 - V/IOBIETBOPEHHOCTD JOCTYITHOCTBIO yCIYT I

WHBAIHMIOB.

HaumeHoBaHME HHIMKATOPA

BrinonHeHue
WHIMKATOpa

MBY JIK «3aTBepeLKuin»

Upcsto nionydarternel yciyr-uHBaluzios,
YIOBJIETBOPEHHBIX OCTYIHOCTHIO YCIYT
JUISl MHBATHIOB, IO OTHOLICHHIO K HHCITY

ONPOMIEHHBIX TOJTydaTenet ycuyr-
WHBAIHJIOB, OTBETHBIINX HA
COOTBETCTBYIONHI BOMPOC aHKETEL

474 | 477

MBVYK LI «McToxum»

Uyico monyvaTenel yeryr-uHBannios,
YIOBIETBOPEHHBIX AOCTYHOCTBIO yCIyT
IS UHBAIK/IOB, 10 OTHOLICHHIO K HTHCITY

OTIPOLIEHHBIX nojydaTenei yciuyr-
WHBAIMIOB, OTBETHBIIKX HA
COOTBETCTBYIOIIMIA BOIPOC aHKCTERI

43 | 45 |
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MBY «JIK noc. JIuTBHHKE»

Uycsio nojy4aTeneit yelyr-uHBAIUIOB,
YIOBIETBOPEHHBIX MOCTYIHOCTBIO YCIIYT
7711 WHBAJIHJIOB, 10 OTHOIIEHHIO K H4HCITY

ONpOLIEHHBIX IOJyYaTesei yeuyr-
WHBAJIHIOB, OTBETHBIIHX HA
COOTBETCTBYIOLIHH BOIIPOC aHKETEI

96

111

MBY L «Mup»

Ycno noryyaresieil yenyr-uHpaluJoB,
YIOBICTBOPEHHBIX HOCTYMHOCTBIO YCIyT
JUIS MHBAIH/IOB, IO OTHOLICHUIO K YHCITY

OTNPONIEHHEBIX TOJydaTesei yenyr-
HHBAJIHAIOB, OTBETHBIIAX HA
COOTBETCTRYIOITHH BOIPOC aHKEThL

132

135

MBY «JIK moc. CaxapoBo»

Yucito morydarene yciuyr-nHBajluaOB,
V/IOBJIETBOPEHHBIX MOCTYIHOCTEIO YCIIyT
U1 HHBAJIMIOB, TI0 OTHOLIEHHIO K 9HCITY

ONPOUICHHBIX TOIydYaresiel yeuyr-
HHBINOB, OTBETUBINNX HA
COOTBETCTBYIOHIMHA BOIPOC aHKETEI

76

94

MBYK TTMBI|

Yycrno nojyyareneii yeuyr-HHBaIUIOB,
YIOBJIETBOPESHHBIX OCTYITHOCTBIO YCIYT
TUIsi HHBAJIMJIOB, 110 OTHOLICHHIO K 9IHCITY

ONPOUIEHHBIX IIOJTydaTe/el yeiyr-
WHBAJIMIOB, OTBETHUBIIHX Ha
COOTBETCTBYIOIMH BONPOC AHKETHI

18

20

MBY JIK «XuMBOJIOKHO»

Yucno nojyuatenedl yeayr-uHBanH/I0B,
YJIOBIIETBOPEHHBIX [IOCTYIHOCTBIO yCIYT
JI1g HHBAJIHIOB, IO OTHOIIEHWIO K YHCITY

ONpOUICHHBIX TOJydaTeleH ycuyr-
WHBAJIMOB, OTBETHBIINX HA
COOTBETCTBYIOLIMHI BOIIPOC aHKETHI

127

129

MBY «JIK noc. Dnesatop»

Ypcito noayyaresic yeiyr-uHBalnuI0B,
VAOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIIYT
JUTS HHBAJIU/IOB, IO OTHOIIEHUIO K YHCITY

OTIPOIIEHHBIX TONydJaTeliel ycayr-
HMHBAIUIOB, OTBETUBIIMX HA
COOTBETCTBYIOIIKH BOIPOC aHKETRI

49

53

MBY JIK «CuHTETHK»

Yucno onyyareset yeayr-nHBajiuioB,
YZIOBJICTBOPEHHBIX JOCTYIHOCTEIO YCIIyT
JUTS MHBAIHIOB, 110 OTHOINEHUIO K YHCITY

OIpPOLICHHBIX MOJTydaTe/el yenyr-
WHBANWJIOB, OTBETHBIINAX HA
COOTBETCTBYIONIINH BOIPOC @HKETHI

94

98

MAY «MbC r. Teepu»

Yuceno noydaresel yeinyr-uHBalInaoB,
Y/IOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIyT
IUTS MHBAJIU/IOB, IO OTHOIIEHHIO K HHCITY

ONpPOIIEHHBIX MOJIydaTeiel ycmyr-
MHBAJIAJIOB, OTBETUBINHX HA
COOTBETCTBYIOIIHH BOIIPOC AHKETHI

295

299
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4 xputepuii «/lo6pokenaTeLHOCTD,
4.1 Jlons monmy4aTtenei yciuyr, YAOBICTBOPEHHBIX

BEKJIHBOCTH PAGOTHHKOB OPraHH3aLHID)
106porKenaTeNBHOCTBIO,

BEXCIMBOCTBIO pabOTHUKOB OpTaHM3alHU conmanbHoi cdeprl, obecrmeduBaOmMX

IIepPBUYHBI ~ KOHTAKT
HermocpeICTBEHHOM 00palieH

u  uHpOpMHpOBaHHME  TIOMydaTells

YCIyTH  TIpH
¥ B OPraHM3alMIO COLMANILHON chepr!

Oprannzanus

4.1.1 - Y AOBIETBOPEHHOCTH I0OPOXKENATeIBHOCTHIO, BEKITHBOCTHIO
pabOTHUKOB OpPTaHN3aHH corranbHol cdepbl, obecrieYrBaOMNX
[IepBHYHbIA KOHTAKT M HH(OPMUPOBAHHE IOy HATEN yCIYTH.
(paboTHUKH CIIPaBOYHOH, MPUEMHOTO OTACICHNA, perucTpaTyphl,
Kacchl ¥ Npodre PAOOTHHKM) IIPH HENOCPEACTBEHHOM o0paitieHHH B

OpraHu3aLHMIo COMMANTBHOM CHEPBL.

HaumMeHOBaHHE HHIKKATOPA

[ Bemonuenue

HHMKATOpa

MBY JIK
«3aTBepeIKui»

Uucio oydaTeneil yenyr, YAOBIETBOPEHHBIX
JOOPOKENTATETHHOCTBIO, BEKTHBOCTRIO paboTHHKOB
OpraHM3aI|| COIUanbHOH chepsl,
06eCIIeuHBAIOIIAX EPBHYHBIH KOHTAKT H
AH(pOPMEPOBAHNE TIOTyYaTeNs yCayri, no
OTHOIICHMIO K YACIY ONPOIICHHEIX MOJTy4aTeneH
yCIIyT, OTBETHBIIAX HA COOTBETCTBYIOMIMH BONPOC
QHKEThI

931 | 934

MBYK J11
«AcTOoKu»

Uueio nosydareseil yeiyr, yIoBIeTBOPCHBBIX
n06poKeNaTeNBHOCTHIO, BEXIIMBOCTHIO palGOTHHKOB
OpraHu3aliy conpansHoi chepsl,
obeceyHBAOIHX IePBAYHBIH KOHTAKT H
HH(pOPMUPOBAHUE TOJTyYaTess YCIyrH, 10
OTHOIIEHHIO K 9HCITY ONPOMESHHBIX Noyyaresel
yCIIyT, OTBETHBIIMX Ha COOTBETCTBYIOIIHH BOTPOC
AHKETHI

685 | 687

MBY «JIK noc.
JIATBUHKI»

Upncrmo nody4arenei youyr, yA0BJIeTBOPCHHBIX
106POIKENATENBHOCTEIO, BEXAIIMBOCTEIO pabOTHUKOB
OpraHM3aIyy ColuaIbHOA cdhepbl,
0BecITIednBAIOIIMX [IEPBHYHbIN KOHTAKT A
nH(OPMHEPOBAHHUE TIOJTyHaTeNs yCIyTH, 10
OTHOIIEHHIO K YHCITY OTPOIICHHEIX MOTy4aTe/eH
yCIIyT, OTBETHBIIHX Ha COOTBETCTBYIOMINE BOIIPOC
aHKETBI

628 | 646

MBY L «Mup»

Upcsio nmolydaTenei yeiyr, yI0BIETBOPEHHEIX
706pOKeNATENBHOCTEIO, BeXITHBOCTEIO paboTHHKOB
OpraHH3au conuanbHol chepsl,
0BeCIIedHBAIONIHAX NEPBHYHBIM KOHTAKT U
HH(OPMHUPOBAHKE TOJIydaTeNs YCIyTH, 1o
OTHOMICHMIO K YHCITy ONPOIIEHHEIX MOjydaTenei
yCJIyT, OTBETHBILINX HA COOTBETCTBYIONIHH BOTIPOC
AHKETBI

752 | 760
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MBY «JIK moc.
CaxapoBo»

Ypcio nojtydaTeiei yeiyr, yAoBIETBOPCHHEIX
N0GPOKENATENBHOCTHIO, BEKIHBOCTHIO PaDOTHHKOB
opraHu3alun COLHAILHOM cepsl,
obecreYHBaOAX IEPBHYHEIN KOHTAKT U
rH(POPMHpPOBAHHKE MOTyYaTels yCIyTH, 1o
OTHOIMIGHHMIO K 9HCITY ONPOLICHHBIX MOTyYaTe/eH
yCIIyT, OTBETHBLIMX Ha COOTBETCTBYIOLIHMH BOIIPOC
aHKEeThl

1083

109

MBYK TI'MBIL]

Yucio mosydaresed yeuyr, yAOBIETBOPCHHBIX
n06pOoKeNaTeNbHOCTHIO, BEAIMBOCTRIO pabOTHHKOB
OpraHu3alHK COUMATLHON COEpEL,
o6eceyHBaIOIMX EPBUYHBI KOHTAKT H
uHGOPMHPOBAHKE ITOTYHATENS YCJAYTH, IO
OTHOLIEHHIO K YHCIY OTPOIICHHBIX HOMydaTe/eH
yCIIyT, OTBETHBIIMX HA COOTBETCTBYIOIIHME BOIPOC
aHKeThl

770

112

MBY JIK
KX UMBOJIOKHO»

Ugicnio nonydareneit yeuyr, yA0BICTBOPEHHBIX
J0OpOKENaTeILHOCTRIO, BEKINBOCTHIO paboTHHKOB
OpraHK3aIHA COMHATBLHOM Chepsl,
oBecTeYHBAIOIIMX TIEPBHYHBIH KOHTAKT H
uEMOPMHAPOBAHHAE MOJIy4aTeNs yCIyTH, O
OTHOIICHHMIO K YHCITY ONPOIIEHHBIX MOMyYaresich
yCIIYT, OTBETHBIIMX Ha COOTBETCTBYIOIHH BONIPOC
aHKeTHl

1053

106

MBY «JIK moc.
DneBaTop»

Yucito noyyaresnei yeiyr, yA0BIeTBOPEHHBIX
N06POKENATENBHOCTHIO, BEKIHBOCTEIO paGoTHHKOB
OpraHu3aI|H COLMaNbHON chepl,
oBecreunBaIOIIUMX TIEPBHYHBIA KOHTAKT H
wH(OPMUPOBAHKE MOJYYATeNs YCIYTH, MO
OTHONICHHIO K 9HC/y ONPOLICHHBIX IOTydaTenei
yCIIyT, OTBETHBIINX HA COOTBETCTBYIOLIHH BONIPOC
AHKETHI

644

648

MBY JIK

«CUHTETHK»

Uucio nofaydaresei yeiyr, yA0BIeTBOPEHHBIX
J0OPOKENATETLHOCTHIO, BEXITHBOCTHIO pabOTHUKOB
OpraHK3aliy COLMATBHON cdeprl,
oBecre nBAatOIIMX ICPBHYHEIH KOHTAKT H
nH(OPMUPOBAHKE NOJTyHaTeNs yCIyTH, 10
OTHOMEHUIO K YHCITY OMPOIICHHBIX M0/1ydarTeeH
yCIIYT, OTBETHBINHX Ha COOTBETCTBYIONIMI BOTIPOC
aHKETHI

835

839

MAY «MBC .
Teepu»

Upcno nonmyyaTelelt yCIyr, YAOBICTBOPEHHBIX
JOBPOIKENATETEHOCTEIO, BEKIHBOCTHIO pAGOTHHKOB
OpraHM3aI|Hi CONHATBHOM Chepsl,
obecneInBAOIIUX IEPBHYHBIH KOHTAKT U
uHGOPMUPOBAHKE MOJTydaTeId YCIyTH, MO
OTHOMICHHIO K YHCITY ONPOIIEHHEIX MOTydaTeieH
YCIIyT, OTBETUBIIMX HA COOTBETCTBYIOMIHMH BONPOC
AHKETHI

817

820
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42 Jlons momydaTened YCIyr, YHOBIETBOPEHHBIX J106poXKenaTeIbHOCTbIO,
BeXUTHBOCTHIO PAGOTHMKOB OPraHU3aIlMM COLMAIIbHOM cepnl, 0b6ecredHBAIOIIMX

HEIOCPEICTBEHHOE
coLalibHOU chephl

OKazaHHe YyCIyrn TpH ofpaiieHun B

OpraHu3aLuio

Opranusanus

4.2.1 - YA0BIETBOPEHHOCTD 100 pOKeIaTeIbHOCTBIO,
BEXITMBOCTHIO PAGOTHHKOB OPraHH3aIlMK COLHATbHOMN cepsl,
0BecIIeuMBArONTAX HEIIOCPEICTREHHOE OKa3aH|e YCIIyrH (BpayH,
colAaIbHbIEe pabOTHHKH, pAOOTHHKH, OCYILECTRISIONHE
3KCIEPTHO-pealHITHTAMOHHYIO HarHOCTHKY, TIPEIIO/IaBaTelH,
TpeHepsl, HHCTPYKTOPEL, 6uG1MoTeKapH, SKCKYPCOBOMBI H MPOUHE
pabOTHHKH) N 00pALleHHH B OpraHu3alliio coluanbHON chepsL

HaumMenoBanue HHAMKATOPA

BrinomHesne
HHMKaTopa

MBY K

«3aTBEpELKHI»

UYpcno momydarerned yeuyr, yAoBIeTBOPEHHbIX
Ho6pOIKENATENBHOCTEIO, BEXITHBOCTBIO
paBOTHHKOB OPraHA3aIHA COLHATLHOH chepsl,
obecrieunBaoNMX HEIIOCPEACTBCHHOE OKa3aHne
YCIIYTH, IO OTHOMIEHHIO K YHCITy ONPOIICHHBIX
noJrydareneit ycnyr, OTBETUBINNX Ha
COOTBETCTBYIOIIMH BOIIPOC AHKCThI

932

934

MBVYK JIL1

«MAcToxu»

Upcnno moxygarenci yeayr, yIOBICTBOPEHHBIX
N06pOKENaTENEHOCTHIO, BEKIMBOCTRIO
paGOTHHUKOB OPraHU3alliy COLMAbHOMN chepsl,
ofecreyuBalOIInX HENOCPEACTRBEHHOE OKA3aHHC
YCIIYTH, TI0 OTHOIIEHHIO K YHCITy ONPOIICHHBIX
nojrydarteneH yenyr, OTBETHBLIMX Ha
COOTBETCTBYIOLLHH BOIIPOC aHKETHI

686

687

MBY «JIK moc.
JIUTBHHKHA

Yyemo mosyyaresieit yeuyr, YA0BJIETBOPECHHBIX
N06pPOKEIAaTENBHOCTBIO, BEXIHBOCTEO
paGOTHHKOB OPraHH3allky COLUATbHOM chepsl,
ofecreynBaloMX HEMOCPEACTBEHHOE OKa3aHue
YCJTYTH, TT0 OTHOLIEHHIO K YHCIIY OIPOIICHHBIX
[oJIyyaTenei ycayr, OTBeTUBINMX Ha
COOTBETCTBYIOIIHH BOITPOC aHKETBI

626

646

MBY L «Mup»

Yyeno HoiydaTesed yeuyr, yA0BIeTBOPEHHBIX
A0OPOKENATENBHOCTEIO, BEXKIHBOCTHIO
pabOTHHUKOB OPraHU3aIlMK COLUATBHOMN cteper,
oBecreunBAONIMX HENOCPEICTBEHHOE OKa3aHne
YCIJIYTH, 10 OTHOUICHHIO K YHCITY OTIPOIICHHBIX
nojy4arenei yeuayr, OTBETHBINHUX HA
COOTBETCTBYIOIMH BOITPOC AHKEThI

752

760

MBY «JIK noc.
CaxapoBo»

Upcno mojydarenet yeuyr, yAOBIeTBOPEHHbIX
no6poKenaTeIbHOCTEIO0, BeAKIHBOCTHEO
pabGOTHAKOB OPTraHM3aIMH COLMAIbHOM cdepsl,
oBecrieyrBalOIMX HEMOCPEACTBEHHOE OKa3aHue
YCJIYTH, 110 OTHOMIEHHMIO K YHCITY ONPOLICHHBIX
noJyyartesnel yciyr, OTBETHUBIINX HA
COOTBETCTBYIOUIUH BOIPOC AHKEThI

1086

1098
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MBVYK TI'MBIL{

Upeno Moydaresiel yCuyr, yIOBIECTBOPEHHbIX
no6poKENaTENLHOCTEIO, BEXUIMBOCTRIO
palGOTHHKOB OpraHu3alHy conuansHoi chepsl,
ofecedHBAIOIHX HETOCPEICTBEHHOC OKa3aHUe
YCITyTH, [I0 OTHOIICHHIO K HHCITY ONPOILEHHBIX
noyyyareneif ycayr, OTBETHBIIHX Ha
COOTBETCTBYIOIIMH BOMPOC aHKETHI

MBY JIK
«XUMBOJIOKHO»

Upcsto monydareneii ycuyr, yA0BJIeTBOPCHHABIX
noGpOKENATENBHOCTBIO, BEXINBOCTEIO
pabOTHAKOB OpraHu3aiuy conuanbHo# cdepsl,
oBecTedHBAOIIUX HETTOCPE/ICTBEHHOC OKA3aHHC
YCIIYTH, TIO OTHOMICHHIO K YHCITY OTPOLIEHHBIX
fosygaresnei ycuyr, OTBETHBILIHX Ha
COOTBETCTBYIOLIMI BOTTPOC AHKETDHI

MBY «JIK moc.
DieBaTop»

Upciio monmydarelell yeuyr, yAoBICTBOPCHHBX
H0GPOXKENATeTBHOCTEIO, BEKIIHBOCTBIO
pabOTHHKOB OpraHM3aluH cormankHoi# chepel,
oBecIeuHBalOIMX HEMOCPE/ICTBEHHOE OKa3aHHe
YCITYTH, TI0 OTHOLICHHIO K YHCIY OMPOIICHEBIX
noydaresnel yenyr, OTBETUBIINX Ha
COOTBETCTBYIOLIMH BOIIPOC aHKCTRI

MBY JIK
«CUHTETUE»

Uycno mojydaresieif yciyr, yIOBJICTBOPEHHAIX
HOBPOKENATENLHOCTBIO, BEXKIABOCTLIO
pabOTHHKOB OpraHu3anuH couransuoit chepbl,
obeceunBaOIMX HEMOCPEACTBEHHOS OKA3aHNE
yCIIyTH, IO OTHOINEHHUIO K HHCITY OTPOIMIEHHBIX
nioNydaTesedt yeiyr, OTBETHBIINX Ha
COOTBETCTBYIOUIMH BOTIPOC aHKETDI

MAY «MBC r.
Trepu»

Upeno moyydareliedl yeuyr, yAOBIETBOPCHHBIX
106pOKeNaTeTbHOCTHIO, BEXIHBOCTBIO
pabOTHUKOB OpraHH3alH cormansHoH chepsl,
oBeCIIeUHBAIOIIMX HEMOCPE/ICTBCHHOE OKa3aHHe
YCIIYTH, IO OTHOMIEHHIO K THCITY OMPOLICHHBIX
noJiyyaTelelt ycIyr, OTBETHBLINX Ha
COOTBETCTBYIOIMH BOPOC aHKETHI

770 | 772
1053 | 1064
647 | 648
836 | 839
819 | 820

43 Jlons mnomydaTenedt yCuyT,
BeXKTHBOCTHI0 PAOOTHUKOB OpraHu3aluil COLUATbH

JIMCTAHLFOHHBIX (OPM B3aUMOIEHCTBAS

yJIOBJIETBOPEHHBIX  (0DPOXKENaTeTBHOCTLIO,
oii cepbl IIPH KCHOJB30BAHIH

Opranu3anas

431 - VIOBJIETBOPEHHOCTE J00POKENATENBHOCTDIO,
BEKIMBOCTHIO pabOTHHKOB OpraHu3aliy conuansHoM chephl Npu
HCTIOJTB30BAHMY JMCTAHIAOHHEIX HOpM paaumoieiicTBrs (110
TenedoHy, 0 HMEKTPOHHOH 09T, C MOMOIIBIO HIIEKTPOHHBIX
cepBHCOB (1071244 3JIEKTPOHHOTO oOpaleHus (xanobsl,

TPEIUIOKEHN), TIONyHeH s KOHCYIbTallui 10 OKa3bIBAEMBIM
yCJTyram | np.).
HaumMenoBaHue HHAHKATOPA BhinosHeHMAE
WHIIKATOPa
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MBY JIK
«3arBepenKuin»

Ypicio noTyyaTelel yeuyT, YIOBICTBOPEHHBIX
N0OpOXKENATENBHOCTBIO, BEAIHBOCTHIO
pabOTHHKOB OpraHM3aliH conmanbHol chepnt
IIPA UCTIOJB30BAHN THCTAHIHOHHBIX tdhopMm
B3aUMOIeHCTBYSI, TIO OTHOIICHHIO K YHCITY
ONPOIIEHHbIX TOTydaTeliel yenyr, OTBECTHBILIHNX
Ha COOTBETCTBYIOLIHH BOIPOC aHKCTERI

875

875

MBVYK JILL
«HActoxu»

Uucno moydateneli yeiyT, yAOBIETBOPCHHBIX
HO6POKENATENBHOCTHIO, BEXIMBOCTEIO
pabOTHUKOB OpraHu3ally conuaibHOi cdepsl
TIPH HCIONB30BAHMH JMCTAHIMOHHBIX bopm
B3AMMOJIEHCTBYSL, 10 OTHOIICHUIO K HHCIY
OIIPOIIEHHBIX TOJTyUaTes el yCiyr, OTBETHBIIHX
Ha COOTBETCTBYIOLIHI BOIPOC AHKETBI

677

679

MBY «JIK moc.
JTUTBUHKHY

Uncsio nomydaresiel yeiuyr, YIOBJICTBOPEHHRIX
n06porkeNnaTeTbHOCTEIO, BEXINBOCTHIO
paGoOTHHKOB OpraHu3aliy conuanbHO# chepst
MIpH UCHOIB30BAHMN HUCTAHIHOHHBIX bopm
R3aMMO/ICHCTBHS, 10 OTHOLICHHIO K HHCITY
OIPOMIEHHBIX TOTyYaTeNCH YCIyT, OTBETHBIIAX
Ha COOTBETCTBYIONIMH BONPOC aHKEThI

395

408

MBY ML «Mup»

Uucno monydareneif ycuyr, yA0BIeTBOPCHHbIX
HOOPOKENATENHHOCTEIO, BEKIIMBOCTBIO
pabOTHUKOB OpraHU3alKH coruansHoi cheprl
TIPH HCIIONB30BAHNH THCTAHIMOHRBIX tbopm
B3aMMOJICHCTBHS, 10 OTHOLICHHIO K JHCITY
ONPOMIEHHBIX TOTy4aTeNIel yCIyT, OTBETHBIIHX
HA COOTBETCTBYIONIMN BOIIPOC AHKCTHI

622

624

MBY «JIK noc.
CaxapoBo»

Upcsio osydaternel yeuyr, yIOBICTBOPCHHbIX
N06POKENATENBHOCTBIO, BEXIHBOCTRIO
paGOTHHKOB OpraHM3aliH connansHO cheph
TIpH MCIOJTB30BAHUH HCTAHIMOHHBIX bopm
B3aUMOICHCTBHS, TT0 OTHOMEHHIO K YHCITY
OIPOIIEHHBIX TIOJIy4aTe/IcH yCIyT, OTBCTHBIIHX
Ha COOTBETCTBYIOLIHI BOIPOC AHKETHI

977

980

MBVYK TI'MBL{

Yucio monmy4areieif ycayr, yAoBICTBOPECHHBIX
106POsKENATENBHOCTEIO, BEXIHBOCTEIO
paGOTHHKOB OpraHH3aluH conuansHoi cheps
TIPH UCHOJB30BAHUM AMCTAHIIHOHHBIX bopm
B3aMMOJICHCTBHS, 110 OTHOLICHUIO K YHCITY
OIPOIICHHBIX TIOTyJaTelNeH YCIyT, OTBETHBIIHX
Ha COOTBETCTBYIONIMH BOTIPOC AHKETHI

718

718

MBY JIK

KXHAMBOJIOKHO»

Uncyo ionmydarteselt yelyr, YAOBIETBOPEHHbIX
7106pOKENATENBHOCTEIO, BEXUIMBOCTBIO
pabOTHUKOB OpraHH3aliy couansHOi chepbl
TIpH UCIIO/IB30BAHHH IHCTAHIHOHHBIX bopMm
R3aUMOJICHCTBEA, 10 OTHOLICHHIO K THCITY
ONPONICHHEIX MTONydaTeseH yCIyr, OTBCTHBIIHX
Ha COOTBETCTBYIOLIMI BOTIPOC aHKETHI

756

758
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MBY «JIK mnoc.
DieBaToOp»

Uuesio noydaTenet yeiyr, yAoBJIeTBOPEHHBIX
N06POKENATENBHOCTEIO, BEKIHBOCTHIO
pabOTHHUKOB OpraHM3aii coumanbHo# chepsl
TIpH MCIIOJIB30BAHNH THCTAHIHOHHBIX bopm
B3aMMOJICHCTBHS, 10 OTHOILCHHIO K HHCILY
ONPOLICHHBIX MOMTyHaTeNIel YCIyT, OTBeTHBIIMX
Ha COOTBETCTBYIOLIHHA BONPOC aHKEThI

MBY JIK

«CHHTETUK»

Upcio moTydatenel ycuyr, YA0BICTBOPEHHBIX
I06POKENATETBHOCTEIO, BEKIMBOCTHIO
pabOTHUKOB OpraHu3aliy conmanbHOH cdeps
[IPH UCTIOIB30BAHUH IHCTAHITHOHHBIX bopm
R3aUMO,IeHCTBHS, IO OTHOIIEHHIO K THCITY
OTIPOLICHHBIX IOJTyHaTeNeil yeiyr, OTBCTHBIIAX
Ha COOTBETCTBYIONH BOIPOC aHKETHI

MAY «MBC r.
Tsepu»

Uueno monyyateneit yeryr, yA0B/IeTBOPCHHBIX
H06POKETATENBHOCTBIO, BOXIMBOCTBIO
pabOTHHKOB OpraHH3alAN conuanbHOi cdepsl
IIPY HCTIOJIE30BAHHMH JMCTAHIIHOHHBIX bopm
B3aMMOIEHCTBHS, 10 OTHOIICHHUIO K YHCITY
OTPOIICHHBIX N0TyUaTeNed YCIyr, OTBCTHBITHX
Ha COOTBETCTBYIOMIMI BOIIPOC AHKETRI

635 | 635
757 | 758
698 | 699

5 kpuTepHii «Y/10BJ1ETBOPEHHOCTD yCTOBHIMH OK

5.1 Jlons moiydaTenedl ycuyr,
COLMAIBHON cdepbl POJACTBEHHUKAM H
ec/ii Ob1 ObIIa BO3MOXKHOCTE BEIOOpa OpraHn3aliu ¢

a3aHus yeaym

KOTOpble TOTOBBI PEKOMEH[O0BATH OPTAHM3AIMIO
3HAKOMBIM (MOTIIH OBl ee PeKOMEH/I0BATh,
onHaNLHOM cdepsl)

[

Opranuszaums

5.1.1 - [OTOBHOCTH MOJydaTeNeil yCIyr peKoMCHI0BaTh
OpraHH3allio CONHANBHOH cthepbl POJICTBEHHUKAM H 3HAKOMBIM.

HaumeHOBaHME HHIMKATOPA

BEITOJIHEHHE
HHJ(MKATOpa

MBY JIK

«3aTBepelKHi

Uueio nojydareneit yeiyr, KOTOphIe FOTOBR
PeKOMEHI0BaTh OPTaHH3aIHIO POJCTBECHHHKAM 1
spakoMbIM (Mory GBI €¢ PEKOMEH/I0BATE, €CIIH
651 ObITa BO3MOIKHOCTE BRIOOpa Opranu3allini,
[10 OTHOIIEHHIO K YHCITY OIPOLICHHBIX
[oNydaTenel yesyr, OTBETURIINX Ha
COOTBETCTBYIOLIMH BOIPOC aHKETHI

931 931

MBYK JIL]
«HUcToxu»

Upcio mosyyaresiell yemyr, KOTopbie roToBbl
PeKOMEH(0BaTh OPraHH3aluio POJCTBEHHIKAM "
3HAKOMBIM (MOTJIH OBI €€ PEKOMEH/I0BATE, CCITH
651 Obia BO3MOXKHOCTE BEIOOpa OpraHu3antm,
[0 OTHOMICHHIO K YHCITy ONPOIICHHBIX
foyyaresiei yciyr, OTBETHBIINX Ha
COOTBETCTBYIONIMH BOIPOC aHKETHI

684 687
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MBY «JIK noc.
JIUTBHHKI»

Yueno nosyyaTenelt yeiyT, KOTOphbie TOTOBbL
pPEKOMEH/I0BATh OPTaHI3aIMIO POACTBCHHUKAM H
3HAKOMBIM (MOTJIH OBI €€ PEKOMEH/10BATh, €CITH
651 6bITA BO3MOXKHOCTH BRIOOpa OpraHu3alliy,
[10 OTHOIIEHHIO K YHCIy ONPOIICHHBIX
nomyyarenel ycuyr, OTBETHBIIAX Ha
COOTBETCTBYIOLIMA BONPOC aHKETHI

622

646

MBY JL «Mup»

Uyeno nosydaTesiei yeiyr, KOTOphIe rOTOBBI
PEKOMEH/IOBaTh OpPraHA3alHio POACTBEHHUKAM U
3HAKOMBIM (MOTJIH OBl €€ PEKOMEHI0BATh, CCIH
651 6B11a BO3MOKHOCTD BRIOOpA OpranH3ariH,
10 OTHOIICHUIO K YHCITY ONPOIICHHBIX
mrosiydartenei yciyr, OTBETHBIIHX Ha
COOTBETCTBYIOLIMHI BOIPOC aHKETDHI

753

760

MBY «JIK noc.
CaxapoBo»

Uncito mosyyaTenelt yeiyr, KOTopbie roTOBRI
PEKOMEHI0BATh OPTaHK3AIKIO PONCTBEHHUKAM H
3paKoMbIM (MOTIH OBl €€ PEKOMEH108aTh, €C/TH
651 6B1UIa BO3MOXKHOCTH BEIOOpa Opranu3anim,
[0 OTHOIIEHHIO K YHCIIy ONPOLIEHHBIX
nmosydaTesiel yeryr, OTBETHBIIHX Ha
COOTBETCTBYIOIIHH BOIIPOC AHKETEI

1083

1098

MBYK TI'MBI{

Uneno monydareneif yeiuyr, KOTOphIe FOTOBBI
PEKOMEH/I0BATE OPraHU3alHIo POJCTBEHHUKAM U
3HaKOMBIM (MoryH GBI €€ PEKOMEH/I0BATh, €CIIHA
651 Gp112 BO3MOXKHOCTE BEIOOpa OpraHH3ailHy,
10 OTHOIIEHUIO K YHCITY ONPOIICHHBIX
ronydareneif yciyr, OTBETHBIIMX Ha
COOTBETCTBYIOLIMH BOIIPOC aHKETHI

769

772

MBY JIK
«XWUMBOJIOKHO»

Yucro noydareneif yciuyr, KOTOPBIC FOTOBb
PEKOMEH/I0BATh OPraHn3alHtio POJCTBEHHHKAM U
3paKoMBIM (MOTJTH GBI €€ PEKOMEHI0BATD, ECIIA
651 GLUTA BO3MOKHOCTE BHIOOpA OpraHu3ailiH,
[0 OTHOIIEHHMIO K YHCILY OIPOIMICHHBIX
Tioy4areaet yciuyr, OTBETHBIIHNX Ha
COOTBETCTBYIOIIMH BOIIPOC aHKCTBI

1055

1064

MBY «JIK moc.
DneBaTop»

Upcno monydareneil yesuyr, KOTOPBIC FOTOBBI
PEKOMEHI0BaTh OPTAHH3AIMIO POACTBEHHMKAM "
3HAKOMBIM (MOTJIH OBI €8 PEKOMEH/I0BATH, CCIA
651 6B11a BOSMOKHOCTB BRIOOpA OpraHi3aiiH,
10 OTHOIIEHUIO K YHCITy ONPOIICHHBIX
TionyyaTesielt yesyr, OTBETUBIINX Ha
COOTBETCTRYIOIIMH BOIPOC aHKETRI

644

648

MBY JIK

«CHUHTETHK»

Upcno monyuareneii yeiyr, KOTOpBIC TOTOBBI
PEKOMEH/I0BaTh OPranHu3alHio POJICTBEHHHIKAM M
3HaKOMBIM (MOTIIH OBI €6 PEKOMEHTIOBATh, CCIH
651 OpJ1a BO3MOXKHOCTE BRIOOpA OpraHu3aliu,
[0 OTHOINECHMIO K YHCITY OTPOIICHHBIX
foxyuaTenel ycuyr, OTBETUBIINX Ha
COOTBETCTBYIOIIMI BONPOC aHKETHI

833

839

J
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MAY «MbC 1.
Taepu»

Yucno momyyaresnet yCIyr, KOTOPhIC FOTOBEI
PEKOMEH/I0BATH OPTraHU3aI[HI0 POJICTBEHHHKAM H
3HAKOMBIM (MOIJIH OBl €6 PEKOMEHIOBATH, CCIH
651 OBUIa BO3MOKHOCTE BEIOOPA OpraHu3alyH,
11O OTHOIIEHHIO K YUCITY OTIPOIIEHHBIX
moJrydareneif yciyr, OTBETHBLUIMX Ha
COOTBETCTBYIOLIMH BONTPOC AHKETEI

816

820

5.2 Jlons monmydaTenedl yCiyr, YIOBIETBOPEHHBIX OPraHU3aHORHEIMA yCIOBHAMHU

IpeNOCTaBJICHNs YCIIyT

Oprannzanus

5.2.1 - V10BIETBOPEHHOCTH MOTyYaTe/eH ycuyr
OpTaHN3ALHOHHBIMH YCIIOBUSIMH OKa3aHMs yCIyT, HAIPHMEP:
HaIMu¥eM M TOHATHOCTHIO HAaBHIAIlHH BHYTPH OpraHM3alvy

conmansHol cdepsl; rpadhuKoM paboThl OpraHu3aliH
coLpanbHOi cfepsl (10ApasaAeIeHHs, OTACTBHBIX CICIHAIICTOB,
rpad KoM IpHUX0/ia COLMAIBHOTO paboTHHKA HA JIOM H 1Ip.).

HanmeHoBaHMe HHIHKATOPA

BrlmonHenue
WHIMKATOpa

MBY JIK

«3aTBepenKHiA»

Yucio DosyyaTelied yeIyr, yA0BIeTBOPEHHBIX
OpraHu3alMOHHBIMHA yCIOBHAMHA
peJOCTABICHUS YCIIYT, 110 OTHOMICHHUIO K
YHCITY ONPOLIEHHBIX TIOJydaTesIeR yeayr
OTBETHBHIMX HA COOTBETCTBYIOIIHI BOIIPOC
aHKETBI

932

932

MBVK JLl «McTtoxm»

Ypico nonydaTeneii yeayr, yAOBICTBOPEHHBIX
OpraHu3alOHHBIMHA YCIOBUSMH
PeIOCTABIEHHS YCIYT, TI0 OTHOMIEHHIO K
YyCITy OMPOIICHHBIX MOTyYaTeN el yeuyr
OTBETHBIINX HA COOTBETCTBYIOLIAH BONPOC
aHKeThl

685

687

MBY «JIK noc.
JIATBUHKA

Yyesto mosTydarenei yeuyr, yA0BICTBOPECHHBIX
OPI‘QHHC’.&HHOHHBMH YCIIOBHSIMH
NPEIOCTABIEHAS YCIYT, O OTHOMICHHIO K
YECITY ONPOLIEHHBIX MOJTydaTenell yeiyr
OTBETHBIIHX Ha COOTBETCTBYIOLIHH BOTIPOC
AHKETBI

620

646

MBY L «Mup»

Yyeno nosydaresnen yeuyr, y10BIeTBOPCHHBIX
OpraHu3aliOHHBIMHA YCIIOBHAMU
TIpeI0CTABICHHS YCIYT, 110 OTHOIIEHHIO K
YHCIIy ONPOIICHHEIX MOJTyYaTeNnel yemyr
OTBETHBIIHX Ha COOTBETCTBYIONIMI BOIPOC
AHKCTEBI

749

760

MBY «/IK moc.
CaxapoBo»

Yycio mosTydartenel yeuyr, yaoBIeTBOPEHHBIX
OpraHu3alMOHHEIME YCTOBUIMH
NpeNIoCTaBIeHAs YCIYT, 0 OTHOMICHHIO K
YHCITY ONPOUICHHBIX NIOydareNei yemyr
OTBETHUBIIHMX HA COOTBETCTBYIONIHH BOIPOC
aHKETBI

1087

1098
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MBYK TITMBIL]

Yyeno nonyyaresnel yeuyr, yAOBIETBOPCHHBIX
OpraHu3alHOHHBIMH YCIOBHAMU
IPEeIOCTABIEHHS YCIYT, TI0 OTHOMEHHIO K
qpCITy ONPOLIEHHBIX TOJTy4aTeel yeuyr
OTBETHBIIHMX Ha COOTBETCTBYIOIHHA BOIPOC
AHKETBI

770

772

MBY JIK

«XUMBOJIOKHO»

Yuelto noxydareneil yeuyr, yAOBICTBOPCHHEIX
OpraHH3alHOHHBIME YC/IOBHAMH
TPEeOCTABIICHHS YCIIYT, IO OTHOLICHHIO K
YUCHTY ONMPOLICHHBIX TOTydaTeNel yeuyr
OTBETHBINUX HA COOTBETCTBYIONIHHE BOIIPOC
AHKETHI

1052

1064

MBY «JIK moc.
OneBaTop»

Yuclto HojyyaTesel yeryr, yA0BICTBOPEHHBIX
OpraHW3alHMOHHBIMA YCITOBHAMH
IPEIOCTABICHHS YCIIyT, [0 OTHOIIEHHIO K
YECITy ONPOIIEHHBIX MOJTy4aTeeh yeuyr
OTBETHBIIHX Ha COOTBETCTBYIONIHiA BOIIPOC
AHKETHI

646

648

MBY JIK «CHHTETHK»

Yyesio MOIydaresel yenyr, yaoBIeTBOPEHHBIX
OpraHu3alMOHHBIME YCIIOBHIMH
TIpeNoCTaBICHHSA YCIIYT, IO OTHOMICHHIO K
quCITy ONPOLIEHHBIX IOTydaTesiel yeiyr
OTBETHBIIIMX HA COOTBETCTBYIOLINH BOIIPOC
AHKETBI

831

839

MAY «MBC r.
Teepu»

Upesto nojrydarTeneif yeiuyr, yI0BICTBOPEHHBIX
OpraHu3allMOHHBIMI YCIOBHAMHU
[IPEJOCTABICHUS YCIIYT, 10 OTHOIICHHIO K
YHCITy ONPOIICHHBIX nosydareses yeuyr
OTBETHBIIAX HA COOTBETCTBYIOLINH BOMPOC
AHKETBHI

811

820

5.3 Jlons moydarelneit yciuyr, yIOBIETBOPEHHBIX B LEJIOM YCJIOBUSIMH OKa3aHMs
yCIIyT B OpraHu3aluu conuabHON chephl

Oprann3anus

5.3.1 - Y I0BIETBOPEHHOCTD MOJTyJaresieil ycuyr B LeloM
VCIOBHSIME OKa3aHus yCIIyr B OpraHusaniy coumaIbHOMN cephlL.

HaumenoraHue HHIAKATOpa

BrimonHenue
HWHIHKATOPA

MBY JIK

«3aTBeperKui»

Upcno nojdydaresel yeuyr, yaoBICTBOPEHHBIX
B I1€JIOM YCJIOBHSMH OKa3aHHUsl yCIIyT B
OpraHu3al|i COMMAILHON Chepsl, 0
OTHOIIECHHIO K YUCITY OMPOIIEHHBIX
noyyarenei ycuyr, OTBETUBIINX Ha
COOTBETCTBYIOIIUH BOIPOC aHKETEI

931

931

MBVYK L] «HcToxm»

Uucno mostydareneil yeuayr, yAOBIETBOPCHHbIX
B I[GJIOM YCJIOBHAMHM OKa3aHus yCciuyr B
OpraHM3al|| CONHAIbHOH CHEepsl, MO

OTHOMIEHHIO K YHCITY ONPOIICHHBIX
noryyareself ycjuyr, OTBETUBIIMX Ha
COOTBETCTBYIOUIHMH BOIIPOC AHKETHI

684

687
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MBY «JIK noc.
JIUTBHHKIY

Yycno mosiydaTenei yciyr, YA0BICTBOPEHHBIX
B 1IEJIOM YCJIOBHSAMHM OKA3aHUsA yCHIyT B
OpraHu3aIKy COMUATLHON Chepsl, 10

OTHOLIEHHIO K HHCIIY ONPOIIEHHBIX
mosyJareseil yeiyr, OTBETHBINMX Ha
COOTBETCTBYIOIIMHI BOIIPOC aHKCTHI

623

646

MBY LT «Mup»

Upeno nonyyareselk yenyr, yI0BIETBOPCHHBIX
B IIEJTOM YCJIOBHSMH OKa3aHus YCIIyT B
OpraHM3aliH COMMATBHON cepsl, 110
OTHOMIEHWIO K HHCITY ONPOINEHHBIX
riosryuaresnieif yeiryr, OTBETHBIINX Ha
COOTBETCTBYIOLINMN BOTIPOC aHKCTHI

752

760

MBY «JIK moc.

CaxapoBo»

Uyeno nosrydareieii yeuyr, yA0BICTBOPCHHBIX
B 1[€/IOM YCJIOBHSAMHM OKa3aHHs yCIyr B
opraHu3amui COMMAILHOMN chepsl, 10

OTHOIIEHHIO K YHCITY OIPOTIECHHbIX
rioyuareseif yeryr, OTBETHBIINX Ha
COOTBETCTBYIOMIMI BOIIPOC aHKETERI

1086

1098

MBVK TI'MBI{

Upesio HoJydaTesicH yCmyT, YA0BICTBOPEHHBIX
B [ETOM YCJIOBUSMH OKa3aHuUs yCIyT B
OpraHuM3al|HK COMATLHON CHEepsl, 10
OTHOIICHHIO K YHCIY ONPONICHHBIX
HoMydaTesel yenyr, OTBETHBIIMX Ha
COOTBETCTBYIOLIMA BOIPOC dHKETEI

769

772

MBY JIK

«XMMBOJIOKHO»

Upcno nonydaresei yeiyr, yAoBICTBOPEHHbIX
B 11€JIOM YCJIOBHAMH OKa3aHHus yClIyr B
OpraHM3aIMH COLHUAIBHOH chepsl, MO
OTHOIIEHMIO K YHCITY OTIPOIICHHBIX
monyyarenel yciayr, OTBETHBIIHX Ha
COOTBETCTBYIOLIMI BOIIPOC aHKEThI

1057

1064

MBY «JIK noc.
DeBaTop»

Upcsio moydarenedt yeuyr, yAOBJICTBOPCHHBIX
B LIEIOM YCIIOBUSIMM OKa3aHWs yC/IyT B
OpTaHM3aliH COMMAIbHOMH cepsL, HO
OTHOIIEHMIO K GHUCITY ONPOIIEHHBIX
noxy4aresnei ycuyr, OTBETHBIIMX HA
COOTBETCTBYIOIHHM BOIIPOC AHKCTEI

645

648

MBVY JIK «CHHTETHK?

Uycno mosydareneit ycuyr, yaoBICTBOPCHHBIX
B IIEJIOM YCJIOBHAME OKa3aHus yenyr B
OpraHM3aliy COLMaTbHON chepsl, MO

OTHOIICHHIO K YHCTY ONPOLICHHBIX
TioNyuaresei yeuyr, OTBETHBIIHX Ha
COOTBETCTBYIOIIHI BOTIPOC aHKEThI

835

839

MAY «MBC r.
Teepm»

Uucio moydaresiel ycuyr, yAOoBICTBOPEHHBIX
B LIEJIOM YCJIOBHSMH OKa3aHHd yciyr B
OpraHM3aliH CONUaTbHOH chepsl, 110
OTHOLICHHIO K YHCIIY ONPOIUCHHBIX
nonyuarerneif ycayr, OTBETHBIINX Ha
COOTBETCTBYIOLIHMH BOIPOC aHKETHI

817

820
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IOKA3ATEJIA OIIEHKHA KAYECTBA VCJOBUM OKA3AHUS YCIIVT
OPTAHMBAIMSAMMU KYJIbTYPbI

jHaYeHHe NoKa3aTe s
Ha3zBaHHe OPraHH3aUHH KYJIbTYphl (6asb1, Max 100 Gann 0B)
1 | MBY IK "3arpepenkui" 91,76
5 | MBYK JILL "Ucroxu" 88,56
3 | MBY "JIK moc. JIuTBHHKHA" 89,99
4 | MBY I "Mup" 88,04
5 MBY "JIK moc. Caxaposo” 85,69
6 | MBYK TTMBII 89,55
7 | MBY JIK "X AMBOJIOKHO" 91,88
g | MBY "JIK noc. Dnesarop” 89,33
o | MBY JIK "Cunrernk" 90,59
10 | MAY "MBCr. Teepn" 95,23 |
[oka3aTeb ONEHKH KAa4ecTBa N0 0TPAC/IH KyJAbTyphbl B MYHHIHIAJIbHOM
oOpa3oBaHuH
Hassanne cy0ObekTa / MyHHIHIIAILHOTO 3HAYeHHEe oKa3aTeIs
o6paszosanusn P® (6aab1, Max 100 6a/110B)
MyHHULEANATBHBIE YIPEXKICHIS KyIBTYPhI ropoja 90,1

Teepu

UTOrOBbLIM PEUTHUHI 1O PE3Y.]IL_TATAM HE3ABHCHUMOH
OLIEHKH KAYECTBA VCJIOBUN OKAZAHUA YCIIVT
OPTAHM3ALMSIMU KYJIBTYPBL

3HaAYeHHe
Ha3zBaHHe OPraHH3alHH KyJbTYypbl nokasatens (0ajuibl,
max 100 6ansoB) |
1 | MAY "MBC r. Teepu" 95,23
2 | MBY JIK "X#uMBOIOKHO" 91,88
3 | MBY JIK "3arBeperkuil" 91,76
4 | MBY JIK "CunteTuk" 90,59
5 | MBY "JIK noc. JIuTBHHKH" 89,99
6 | MBYK TTMBL{ 89,55
7 | MBY "JIK noc. Dnesatop” 89,33
8 | MBYK JII1 "MicToxu" 88,6
9 | MBY L1 "Mup" 88,0
ILO MBY "JIIK mnoc. CaxapoBo" 85,7 B
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NPAJIOKEHUSA
NPUJIOKEHHE 1

AHKeTa

A1 ompoca nojydyaredeii yeayr o KauecTse YCA0BHI 0KA3aHUS YCIYT

OpraHmalHAMH KYJIbTYPbl
Veaxkaembili yaactruk onpoca!l 000 «Teepckoit LICMU» npoBoauT HCCIIEIOBAHHE B LICNIAX BhIABICHHA

MHEHHs IPRXKIAH O KAYeCTBe yCIOBHIi OKasaHus yCIyT OpraHu3aluiMy

AHOHHUMHO.

Haspanne HaceNEHHOTO MYHKTA

[MonHoe Ha3BAHHE OPraHM3AIHH KYIBTYPbI

Mucrpykums: O6BenTe KPYKKOM NoAXoAsIIHii BapHaHT OTBETA.

Bonpoc

KyJIBTYphl. Onpoc npoBoauTCs

1. Tlpu noceueHUd OpraHH3alHH ofpamanuce a1 Ber K
puudopmaluu 0 €e  JEATENBHOCTH, pasmenieHHOH  Ha
uHGOPMAIIHOHHBIX CTEHAAX B MOMEIICHUAX opranuzauun?

2. VaosnetBopeHbl JiH BBl OTKPBITOCTHIO, NOJHOTOH H
JOCTYNMHOCTBIO HHOpMALMK O JACATENbHOCTH OpraHu3allHH,
pasmemienHolf Ha MHQOPMAUMOHHBIX CTEHJAX B NOMCLICHAH
opraHusaluu?

3. Tlonp3oBanuch i Bul ohHLMATLHEIM CaiiTOM OpraHu3aliuy,
410651 NOMY4NTh MHOOPMALIMIO O €€ JIeATEBHOCTH?

4. VyopnersopeHsl N Bbl  OTKPBITOCTBIO, NMOTHOTOR KW
JOCTYNHOCTBIO HHQOPMALIMH O ACATENBHOCTH OpraHM3alliH,
pasMelieHHoll Ha ee oUUMATBEHOM calTe B iH(OpMalHOHHO-
TeeKOMMYHHUKaIOHHO cety "HuTeprer"?

5. VpmoBnetBOpeHHl M Bbl  KOM(OPTHOCTBIO ycrnoBui
npeocTaBleHHs YCIYT B Opranusaliin (nanuuue KoMPOPTHOH
30HbI OTObIXA (OKMAAHHA); HAIIMYKE U MIOHATHOCTL HABUTALMH B
IOMellieHHH OPraHM3alliy; HaluiHe W J0CTYNMHOCTh MHTLEBOH
BoALl B IOMELIEHHH OpraHW3alu{; Hamudne ¥ JOCTYIHOCTb
CAaHMTAPHO-THTHEHMYECKUX — TOMewiennii B OpraHu3alui;
VJIOBJIETBOPHTENLHOE ~ CAHWUTAPHOE  COCTOAHME TIOMEILEeHHH
OpraHW3aly; TPAHCIOPTHAs  JOCTYMHOCTh  OpraHU3aLiy
(Hasuue OGIIECTBEHHOTO TPAHCIOPTa, IAPKOBKH); I0CTYMHOCTE
3anucy Ha TomyueHue yeiayrd (mo Teneony, Ha odHUHATBEHOM
calite  opramuzaumm, TocpencTBoM  ExuHoro  mopTana
rOCYAApCTBEHHBIX M MYHHUMMANbHBIX YCIYT, TpPH JIMUBOM
NOCEIIEHUM Y COTPYAHHKA OPraHH3aLMii) H POuHe yenosus)?

6. Vmeere ¥ Bol (MM ML, MPeACTABHTENEM koToporo Bet
ABNIAETECH) YCTAHOBJNCHHYIO IPYIITY HHBAITHAHOCTH?

7. Vnosnersopedbl Ji Bbl AOCTYMHOCTBIO TPEIOCTABICHHA
CHYT UIS MHBATHOB B OpranM3alun?

Bapuantbl
OTBETOB

1. da 0. Her

I. [la 0. Het
(nepexoji K
Bornpocy 3)

1. [a 0. Her

1. Ha 0. Her
(nepexol K
Bomnpocy 5)

1. la 0. Her

1. da 0. Her

1. la 0. Her
(mepexol K
Bomnpocy 8)

1. la 0. Her

BEXUIHBOCTBIO PabOTHHKOB OpPraHM3allMy, 00eCcTeunBaIOLINX
TepBUYHBI KOHTAKT C IOCETHTENSAMH ¥ HH(QOPMHPOBAHHE 06
YCIyTax MpH HENOCpe/CTBEHHOM OOpamienii B OpraHu3auiio

Bonpoc BapuaHThbl OTBETOB
1. da 0. Her
8. ViopnetBopeHbl M BBl 100poRkenarTesbHOCTLIO  H 1. Ha 0. Her
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(paboTHHMKH ~ PETHCTPATypBl, CpaBOYHOM,  MPHEMHOrO
OTHENeHNS, KACCHI, W POuKe pabOTHUKH)

9. YnoBneTBOpeHbl 1M Bbl  100pOXKENartelbHOCTRIO M
BEMTHBOCTRIO paﬁo"muxoa opraHH3alyH, ofecrneynpalomux
HEMOCPE/ICTBeHHOE  OKa3aHWe YCnyr# TpH obpaitieHuy B
opraHuzauuio  (Tperojiasatend, TPEHEpLL, HHCTPYKTOPBI,
GubMMOTEKapH, IKCKYPCOBO/IBI U MPOHHE pabOTHUKM)

1. da

0. Her

10. Tlons3oBanucs U Bl kakHMH-T60 AUCTAaHIHOHHBIMH
cnocobaMu  BlAaUMOJEHCTBHA € oprasusaunci (Tenedon,
JMeKTPOHHAs MoYTa, SNEKTPOHHBIH cepBuC (dopma A noaaiu
3MEKTPOHHOrO  OOpaIIeHHs (kanobsl,  MPEJTOKEHNH),
[OJTy4eHHe KOHCY/LTALUHA [0 OKA3hIBACMBIM ycnyram), pasnen
"YacTo 3a71aBAEMBIE BOMPOCH", aHKeTa JUlA ONnpoca rpakiaH Ha
cafite u npoune)?

1. Ta

0. Her
(nepexoa K
sonpocy 12)

11. VnosneropeHsl Jjii  Bbl  00pOXKeNaTesbHOCTBIO M
BEIUTMBOCTbIO  PaGOTHMKOB ~ OpraHm3aiyuu, ¢ KOTOPBIMH
B3aNMOZICIiCTBOBAIH B AMCTAHIMOHHON dopme (1o TeneoHy,
10 2JICKTPOHHOMN TMOuTE, C MOMOMIBIO JIEKTPOHHBIX CEPBHCOB
(g [10/1a4H INEKTPOHHOTO obpaiuenus (;xanodol,
NPeNJoKeHNs), NONYICHHA KOHCY/IbTaluu 1o OKa3bIBAEMBIM
yeJiyram) U B POYHMX JAUCTaHUMOHHbIX dopmax)?

1. da

0. Her

12. ToToBbl i1 Bbl PEKOMEHJA0BATH [AHHYKO OpraHH3alHio
POACTBEHHUKAM M 3HAKOMBIM (WA MOTTH 6er Bel ee
peKoMeHzioBaTh, eciu  Obl 6Lla  BO3MOXKHOCTH  BhIfOpa
opranuzaunn)?

1. Ja

0. Her

13. YioBnerBOpeHsl jiH Bbl OpraHu3alMOHHBIMA YCIOBHAMH
npefocTaBieHus  yeIyT (rpaduxom pabOTBI OpraHM3aLyy;
CTPYKTYPHOTO MOfpasjeneHus, OTACHbHBIX CreluaitncToB,
HaBuramuell BHYTpH OpraHu3aumy (Hanniue UHPOPMALUOHHBIX
Tabnmuek, ykasaresieii, CHrHajbHBIX TabIo 1 npouee))?

1. Jla

0. Het

14. V7OBNETBODEHBI jii Bbl B LENOM YCHOBUAMH OKa3aHWs
yCIyr B Opranusaumuu?

1. da

0. Her

15. Bamm npeaioxeHHs 1o YIYHLIEHHIO yCJOBHH  OKa3aHMs

yenyr B JIaHHOH  OpraHmsalliu:

Brazodapum Bac sa ywacmue 6 onpoce!
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